
 

 

 

 

 

October 29, 2015 

Dear Customers,  

 

Notice on Upgrade of Windows® 10 
 

Thank you for your support and for using ACCRETECH products. 

With regard to the upgrade of ACCRETECH Measuring Instruments to Windows® 10, we are 

pleased to inform you of our notice and policy. 

Our products (Xyzax, SURFCOM, CONTOURECORD and RONDCOM Series) upgraded to 

Windows® 10 is not compatible with current products. Upgrade of our products to Windows® 10 has 

a possibility that some functions may not work properly, or some malfunctions may occur.  

The notice of free upgrade to Windows® 10 has been likely to appear on a computer screen installing 

Windows® 7 or Windows® 8.1 attached to our products, for one year since the end of July, 2015.  

We would kindly request that you do not upgrade our products to Windows® 10, or do not to 

reserve the upgrade to Windows® 10, in any case. (Please cancel the reservation of upgrade to 

Windows® 10, if you have already requested it.) 

We will publish the upgrade information for supporting Windows® 10 upon completion of 

verification on each product. 

If you have any further queries, please do not hesitate to contact our sales representatives. 

 

We would highly appreciate, if you could understand our policy on safe use of our products. 

 

Very truly yours, 

 

TOKYO SEIMITSU CO., LTD. 

president and CEO 

 

 

Notices:Windows is a registered trademark of Microsoft Corporation in the United States and other countries. 
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