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 Customer Name:   Email:   
Contact person:  Your customer 

number at Baumer: 
 

Phone:  Order number:  
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Article description  

Article number  

Quantity   

Claim  

☐ Malfunction during operation                                ☐ Malfunction in start-up                            ☐ Transport damage 

☐ Repetitive error                                                       ☐ Deviating specification / Norm               ☐ Wrong delivery  

How many devices are used in same application?                  _________________________  Pcs.   

What is the error rate (percentage)?                                                    ☐ single error     ☐ <10%      ☐ > 10% 

Description of application:  

 

Environmental conditions (temperature/liquids/vibrations etc.): 

  

Detailed error description: 
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For quick transaction of your order we are pleased to offer a selection of predefined services:     

☐ Analysis, check and report   

☐ Calibration  

☐ Calibration certificate  

☐ Analysis & Cost estimation  

☐ Certificate of origin  

☐ Replacement during warranty without service report   

☐ Maintenance 

☐ other: ____________________________________________ 

 

 

In case of repair we always provide a service report   

☐ Please proceed with any repair   

☐ Please proceed with repair up to € 200,-   

☐ Pease proceed with repair up to € _________ 

 

Sa
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To ensure the health of our employees, we can only accept consignments with complete information about the risk 
classification. It is hereby declared that the material is free of the following risks:    
 

☐ Poisonous ☐ Corrosive ☐ radioactive   ☐ dangerous  ☐ oxidizing ☐ flammable  
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Please confirm all above made information and orders with date, name and signature.  
 
 
 
Date 
 
 
 
 
Name 
 
 
 
 
Signature 
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