Problem Tracking Sheet
Generic Timer Module (GTM) 
Version 0.3
Dear Customer,
To simplify the information exchange concerning problems/change requests/ requirements with Bosch's GTM deliverables (GTM specification, GTM IP implementation, GTM reference model), this problem tracking sheet template has to be used. The template consists of two parts.

Part 1 should be completed by the GTM customer reporting a problem, requesting a change or reporting a new requirement. 
All relevant information necessary to analyze the problem or to understand the change request should be inserted here. Please send the completed form to thomas_georg.wagner@de.bosch.com. Please use the E-Mail subject “GTM Problem Tracking”.

Part 2 will be completed by Bosch in reply to the problem report.
PART 1: CUSTOMER SECTION (QUERY)
The following section has to be filled out by the problem submitter.

1.1 Submitter

	Date
	


	Company
	

	Name
	

	Email
	

	Phone
	


1.2 Category
To determine which category of the GTM deliverable is announced by this sheet, please define one of the following terms:


GTM-SPEC announcing the GTM-Specification

GTM-RM announcing the GTM Reference Model

GTM-IP announcing the GTM IP Implementation

GTM-RRQ announcing a GTM requirements request

	Category
	


1.3 Version Control – to be filled in case of a Problem report
Please tell us the version number of your announced GTM deliverable:

	Version
	


If you are announcing the GTM-IP or the GTM-RM, please read the value of the version register GTM_REV and tell us the digit hexadecimal value:
	Address
	Symbol
	Value (hex)

	0x00000000
	GTM_REV
	


1.4 Description of the application / requirement 

Please describe the application where the problem occurred respectively the new requirement that should be considered for a new version of GTM. Please give all information which may be helpful for investigation of the observed behaviour or the characteristics of the requirement for the GTM.

	Description of the application:




1.5 Description of the expected behaviour / test case for the requirement
Please refer to the respective sections of the GTM Specification while describing the expected and the observed behaviour. In case of a reported requirement please fill in the test case strategy for the requirement or give a command file for the requirement.
	Description of the expected behaviour:




1.6 Description of the observed behaviour – to be filled in case of a problem report
	Description of the observed behaviour:




1.7 Configuration register values
Please give us depending on the application and the observed problem all relevant information about the configuration of GTM, e.g clock selections, filter configuration, ARU routing and so on.

Please use the following table wherever possible.
	Address
	Register Symbol
	Value (hex)
	Comment

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


1.8 Status register values

Please give us depending on the application and the observed problem the status information from the points of time immediately before and immediately after the event when the observed behaviour starts to diverge from the expected behaviour. 

If necessary and helpful for the problem description, list the given register values for more points in time.
1.8.1 Status before the event

Please use the following table wherever possible.

	Address
	Register Symbol
	Value (hex)
	Comment

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


1.8.2 Status after the event

Please use the following table wherever possible.

	Address
	Register Symbol
	Value (hex)
	Comment

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


1.9 Additional Information

Please give us depending on the application and the observed problem all relevant additional information about the configuration of the GTM, e.g clock frequencies and so on.

Please use the following table wherever possible.

	Address
	Register Symbol
	Value (hex)
	Comment

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


1.10 Attachments

If available, please include screen shots of simulator waveforms, oscilloscope wave forms, dedicated .cmd files for the GTM test bench, program sources and so on. 

All attachments should be commented.

	Attachments:




1.10 Priority for requirement
Please give an indication for the priority the requirement has for you. You can choose between low, medium and high. Low = nice-to-have, High = mandatory.
	Priority
	


PART 2: BOSCH SECTION (REPLY) 

The following section will be completed by Bosch in reply to your problem report.
2.1 Recipient
	Date
	


	Report Number
	


2.2 Status

Possible entries are ‘under evaluation’, ‘confirmed’, ‘rejected’, ‘closed’.

	Date
	Status

	
	


2.3 Classification

	No Problem
	

	Handling Error
	


	Specification Problem
	

	Non Critical Error
	

	Critical Error
	


2.4 Comments

	Comments:



2.5 Investigation results
	Investigation results:




2.6 Workaround – for requirements report the possible solution
	Workaround:



