Pravets Golf & SPA Resort Bulgaria

Industry:
Hotel

End User:
Pravets Golf & SPA Resort

The hotel “Pravets Golf & SPA Resort” is a luxury resort including a
hotel, bungalows, and a golf course. It offers all features and
services to cover the requirements from the most demanding guests
from all over the world. This multi-purpose complex is suitable for
seminars, meetings and conferences, and it is an excellent resort for
relaxing vacations.

Business Obijective:

The major objective was to implement security systems that meet
the high-standard safety requirements of the facility. At the same
time they must provide flexible and decentralized operations which
depend on the specific purpose of each area in the hotel.

Solution:

Telelink, one of Bosch's partners in Bulgaria, implemented Bosch
Security Systems' products in order to meet the high customer
requirements and to offer flexible solutions.

In the Pravets Golf & SPA Resort a Fire Alarm, a Public Address,
and a Video Surveillance system were installed.

Fire Alarm: Bosch fire detectors and a third party fire alarm system
were fully integrated with the room-management system. Over 1000
detectors from the 320 range were installed.

Public Address: The effectiveness of Bosch Public Address systems
was of significant importance for the success of the project. Bosch
PLENA sound system was fully integrated with the other systems.
PLENA defined the different zones with separate functionality and
control. In case of emergencies, the central management controls all
areas and becomes the master public address station which takes
care of all hotel customers’ safety. Verbal instructions are
announced in case of threats.
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Video Surveillance: In order to offer full security to all guests and
employees in a facility that is opened 24/7 it became indispensable
to install a reliable and flexible video-surveillance system. Telelink
implemented DiBos platform combining 32 analog and IP-based
cameras — 6 AutoDome PTZ and 26 WZ fixed cameras. The
coverage of the most critical areas was a major concern. A separate
remote security monitoring room was set up for all surveillance
activities.

Result:

Due to Bosch's excellent price-performance ratio, all systems fully
met the project budget. The technical parameters satisfied the
customer's expectations for high reliability and flexibility. The 3-year
warranty brings additional value to the client. The Bosch integrated
security systems turned the Pravets Golf & SPA Resort into a safe
resort where customers can fully enjoy their stay.
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