A Fine Bouquet of Bosch systems for The

Bahrain Crowne Plaza Hotel and Conference

Industry:

Hotels and Recreational Facilities

End User:

Crowne Plaza is a flagship brand of hotels owned by the
InterContinental Group which has properties all around the
Globe.

In this context, the Bahrain Crowne Plaza is a luxury property
which is situated in the business district of Manama, providing
a complete range of amenities to its guests.

In total, the hotel has 300 guest rooms. Moreover, it includes a
separate conference centre with 7 small meeting rooms and 1
large banquet hall which can be divided into 4 sections.

Business Objective:

In order to offer high standards to international business
guests, Crown Plaza was looking for a high quality solution
from a single vendor.

According to the hotel’s requirements, the following items

were demanded:

- Background music, a system in charge of hotel
announcements as well as the evacuation of the hotel and
conference centre

- Modular PA & Conference systems permitting to
subdivide the large conference centre in up to 4 independent
sectors depending on hosted events
- A comprehensive CCTV system for the entire property

Bosch products were finally chosen due to the unique brand
reputation, its ease of operation and the proved quality of
performance.

Solution:

To realize the varied objectives of the hotel offering highly
reliable and very flexible solutions, a full range of Bosch
products for public address, surveillance, background music
and evacuation was needed.

Thus, the Conference system CCS800 Ultro which even offers
the opportunity to be prospectively connected to an
interpretation system was used for the Conference Centre.

A total of 28 consecutively operating daisy-chained DIVARs
were provided to cover the essential security needs. For the
observation of people's movement, 12 outdoor fixed camera
assemblies with varifocal lenses were installed. The security
within the lobby area of the hotel and the conference centre
was supervised through 14 cameras. For the monitoring of the
underground car park 2 cameras were used.
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In order to fulfil the requirements for background music,
announcement and evacuation Bosch's Praesideo System was
deployed.

Mohammed Fakhroo & Bros., Bahrain was finally commissioned
to provide the complete solution based on a comprehensive
portfolio of Bosch products.

Result:

The keenness of the customer to find a versatile, flexible and
reliable solution of a world class manufacturer supplying all the
relevant products necessary for installation coupled with the
importance of having a competent, fully trained and authorised
distributor who is in charge of the supply, the installation and
maintenance of the various systems, automatically led to the
choice of Bosch and Mohammed Fakhroo & Bros. .

According to Mr. Jose Pudukkaden, chief engineer of the
property, the solutions and local services are: "Dependable,
reliable, and fully trustworthy."

Thus, indeed a dependable choice for a demanding customer!
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