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CableEye®	  Repair	  -‐	  Shipping	  Checklist	  
	  

	  

 

☐	  1.	  Confirm	  S/N	  of	  CableEye	  tester	  being	  shipped	  is	  same	  as	  on	  RMA1.	  
	  

☐	  2.	  Include	  all	  expansion	  modules	  attached	  to	  tester	  
	  

☐	  3.	  Include	  power	  module	  (not	  applicable	  to	  HVX-‐series	  testers)	  
	  

☐	  4.	  Ship	  only	  the	  tester	  &	  power	  module.	  Include	  only	  the	  accessories	  that	  fail.	  
	  

☐	  5.	  Follow	  packaging	  guidelines	  (scan	  QR	  code	  above),	  packing	  securely	  with	  
adequate	  protective	  cushioning.	  

	  

☐	  6.	  Address	  as	  follows:	  
	  

CAMI	  Research	  Inc.	  
ATTN:	  REPAIR	  S/N	  	  (fill	  in	  tester’s	  serial	  number)	  
42	  Nagog	  Park,	  Suite	  115	  
Acton	  MA	  01720	  
USA	  

	  
 

☐ 7.	  Order	  ‘Next	  Day’	  shipping	  if	  the	  RMA	  lists	  Expedite	  Service	  
	  

☐	  8.	  Email	  Tracking	  Number	  to	  service@camiresearch.com	  

                                         
1 RMA – Return Material Autorization emailed from CAMI Research 

http://www.camiresearch.com/packaging/packaging.html

