
PLEASE DESCRIBE PROBLEM (how laser behaves, when problem occurs, etc. For more then one laser use serial # for each) 
 
Serial # 
 
 
Serial # 
 

 
    PRODUCTS COMPANY, INC. 
     
      2871 Northridge Drive, NW  Grand Rapids, MI 49544 
        (616) 647-3380   FAX (616) 647-3387 
              
          Visit our website at: www.carterproducts.com 
 

Laser Guide Line Light Service Request 
 

NOTE: Please retain this form in your files. Should it ever be necessary to return your Carter Laser Guide Line 
Light to the factory for service, please provide the requested information and return the form along with your Laser 
Light. This will assist our service technicians in providing your unit with the best possible care. 
 

 
 
 
 
 
 
 
 

 
 

RETURN INSTRUCTIONS: Please pack the Laser Guide Line Light carefully prior to shipment 
to minimize the chance of damage in transit. Repacking the unit in the original shipping carton, if 
available, would be preferred. It is recommended that the shipment be insured for the full 
replacement value in case the package is lost or miss-handled during shipment. The completed 
package should be returned to: 
 

Carter Products Company, Inc. 
Attn: Repair Department 

2871 Northridge Drive, NW 
Grand Rapids, MI 49544 

(616) 647-3380 

 
Company Name: ______________________    Phone No:_____________________ 
 
Contact Person:  ______________________    Fax No:    _____________________ 
 
 
                               Ship To Address:                                                     Billing Address: 
 
       _____________________________      ________________________________ 
 
       _____________________________      ________________________________               
 
       
 

PLEASE DESCRIBE APPLICATION (type of industry, equipment laser is used with, length of service, etc.) 
  
 
       

 

http://www.carterproducts.com/

