P L. Customer Satisfaction Survey
L1SCOT
MANUFACTURING

Customer
Name Date
Please provide some feedback on the products provided by Elscott Manufacturing, LLC.
Questions: Exceeds=E Meets= M Below=B
Please select choice from the Drop-Down Provided

SALES

1. | was satisfied with Elscott Manufacturing, LLC's involvement with my organization

N

. | was satisfied with the transition from the sales process to the delivery of products provided

3. | was satisfied with the invoicing/payment process for the products

OPERATIONS

1. | was satisfied with Elscott Manufacturing, LLC's involvement with my organization

2. | was satisfied with the technical quality of the products provided

w

. The products met my delivery expectations

How could Elscott Manufacturing, LLC improve the products provided?

Would you like someone from Elscott Manufacturing, LLC to contact you regarding your
satisfaction/dissatisfaction with the products provided?

When complete, please fax to 866-348-7783 or e-mail to sales@elscott.com
Elscott Manufacturing, LLC thanks you for being a valued customer and for completing this survey!
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