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Fact Sheet
Fujitsu Bridge Services 
Award winning SAP-to-Microsoft  
integration services
Fujitsu Bridge Services utilize Duet® Enterprise and the Netweaver® Gateway to bring SAP® business data 
together with Microsoft® Sharepoint® and the Office Productivity Suite 

http://solutions.us.fujitsu.com

Executive summary
Many of today’s companies wish to improve 
accessibility to the ERP data residing within 
their SAP systems. Often, this leads to costly 
customizations of SAP screens, workflows and 
processes to support the urgent business needs 
of a subset of knowledge workers.

Dissatisfaction with the end product of these 
customizations and the difficulty of making 
further improvements in custom front-end 
solutions has now reached a critical mass.  
As a result, many IT organizations are now 
rethinking the effectiveness of these traditional 
front-end customizations; instead, they are 
looking for a comprehensive SAP to Microsoft 
integration strategy designed to surface critical 
SAP ERP data for their users through a 
supportable, governed enterprise collaboration 
framework like Microsoft SharePoint and the 
Microsoft Office productivity suite.

How we can help
Fujitsu provides award winning SAP to Microsoft 
integration services utilizing the Duet Enterprise 
framework, the Netweaver Gateway and custom 
integration services that makes it possible to 
replace custom solutions with vendor  
supported solutions.

There are many choices for surfacing SAP ERP 
business data to the Microsoft SharePoint 
platform. Evaluating which of these integration 
options can become overwhelming. The Fujitsu 
Bridge architecture team has the award-
winning real-world experience, technical staff 

and streamlined processes to help you realize 
greater value from your SAP ERP system by 
delivering data from SAP into SharePoint 
screens or implementing a comprehensive  
SAP to SharePoint front-end strategy.

Benefits
With a global presence, our Fujitsu Bridge 
architecture team can help your business 
realize secure, direct access to SAP ERP data 
and processes through Microsoft SharePoint 
and the Microsoft Office productivity suite. 
Key benefits include:

 ■ Access to SAP data to your total information 
workforce through SharePoint

 ■ A scalable and secure integration 
framework supported by both Microsoft  
and SAP

Industry recognition
As the winner of the SAP-Microsoft Unite 
Partner Connection 2012 Partner Innovation 
Award for our custom sales force automation 
implementation solution for Omnicell, Inc., 
Fujitsu is recognized by the industry as the 
premier integration service provider for Duet 
Enterprise and custom SAP to Microsoft 
integration services.

The Opportunity
 ■ Expose data from any SAP module to 

Microsoft SharePoint
 ■ Integrate SAP CRM contact data and tasks 

with Microsoft Outlook®
 ■ Allow Microsoft SharePoint users to 

approve SAP transactions
 ■ Replace the SAP user experience with a 

SharePoint user interface
 ■ Decrease SAP named user pricing for  

casual SAP users
 ■ Deploy a secure and scalable architecture 

for ongoing integration
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Our approach
Fujitsu has partnerships with both SAP and Microsoft that have 
produced a wealth of expertise in implementing integrated solutions 
based on Duet Enterprise, SAP ERP and Netweaver Gateway, Microsoft 
SharePoint and the Microsoft Office productivity suite. With established 
frameworks, time-tested methodologies and award-winning real-world 
experience derived from leading-edge implementations, Fujitsu is the 
ideal choice for companies interested in integrating SAP business data 
to the Microsoft platform.

What we offer
The Fujitsu Bridge Services offering consists of the following 
integration services:

Duet Enterprise Bridge Service
The Duet Enterprise Bridge Service is the Fujitsu base Bridge Services 
offering and encompasses the implementation and configuration of 
the out-of-the-box functionality available within the Duet Enterprise 
integration framework. This service is the foundational component to 
support the business integration needs of our clients.

Duet Enterprise Extended Bridge Service
The Duet Enterprise Extended Bridge Service takes our base Duet 
Enterprise Bridge Service to the next level. Utilizing the Duet 
Enterprise framework, our services allow you at access virtually any 
SAP ERP transaction, report or workflow from the Microsoft SharePoint 
and the Office productivity suite. Fujitsu offers pre-packaged extended 
bridge solutions for HR, invoice and procurement approval processes.

Fujitsu Flexible Bridge Service
The Fujitsu Flexible Bridge Service is a comprehensive integration 
offering that delivers custom SAP to Microsoft integration solutions 
built upon the SAP Netweaver Gateway, Microsoft Business 
Connectivity Services framework and the .NET architecture.

Partner Bridge Service
The Fujitsu Partner Bridge Service is a complementary offering  
that allows Fujitsu to deliver pre-built integration solutions and 
frameworks from our partner network to our clients.

Learn more
To learn more about the Fujitsu SAP-Microsoft Unite Partner 
Connection 2012 Partner Innovation Award, or to obtain  
visibility into the Fujitsu award winning Bridge Service  
Offerings, please visit the following links:

 ■ 2012 Partner Innovation Award Press Release
 ■ Omnicell Case Study

http://fujitsunews.com/2012/05/fujitsu-wins-2012-partner-innovation-award/
http://fujitsunews.com/2012/05/fujitsu-wins-2012-partner-innovation-award/
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About Fujitsu America
Fujitsu America, Inc., is a leading ICT solutions provider for organizations in the U.S., Canada and the Caribbean. Fujitsu 
enables clients to meet their business objectives through integrated offerings and solutions, including consulting, systems 
integration, managed services, outsourcing and cloud services for infrastructure, platforms and applications; data center 
and field services; and server, storage, software and mobile/tablet technologies. 
For more information, please visit: http://solutions.us.fujitsu.com/ and http://twitter.com/fujitsuamerica
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Contact
FUJITSU AMERICA, INC.
Address: 1250 East Arques Avenue Sunnyvale, CA 94085-3470, U.S.A.
Telephone: 800 831 3183 or 408 746 6000
Website: http://solutions.us.fujitsu.com
Contact Form: http://solutions.us.fujitsu.com/contact

Fujitsu green policy innovation
Fujitsu Green Policy Innovation is our 
worldwide project for reducing burdens on 
the environment. Using our global know-
how, we aim to resolve issues of 
environmental energy efficiency through IT. 
Please find further information at:  
www.fujitsu.com/global/about/environment/

More information
For more information on the Fujitsu Bridge: 
Keith Champeau 
National Sales Director: Fujitsu Bridge 
Fujitsu America, Inc. 
8101 E. Prentice Avenue, Suite 500 
Greenwood Village, CO 80111 
Desk: (303) 846-8136 
Mobile: (303) 416-0805 
keith.champeau@us.fujitsu.com

Copyright
Fujitsu and the Fujitsu logo are trademarks 
or registered trademarks of Fujitsu Limited in 
the United States and other countries. SAP, 
Duet, and NetWeaver are trademarks or 
registered trademarks of SAP AG in the 
United States and other countries. Microsoft 
and SharePoint are trademarks or registered 
trademarks of Microsoft Corporation in the 
United States and other countries. Salesforce 
is a trademark or registered trademark of 
salesforce.com, inc. in the United States  
and other countries. All other trademarks 
referenced herein are the property of their 
respective owners.

The statements provided herein are for 
informational purposes only and may be 
amended or altered by Fujitsu America, Inc. 
without notice or liability. Product description 
data represents Fujitsu design objectives and 
is provided for comparative purposes; actual 
results may vary based on a variety of 
factors. Specifications are subject to  
change without notice.
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Disclaimer
Technical data are subject to modification 
and delivery subject to availability. Any 
liability that the data and illustrations are 
complete, actual or correct is excluded. 
Designations may be trademarks and/or 
copyrights of the respective manufacturer, 
the use of which by third parties for their 
own purposes may infringe the rights of  
such owner.


