
 
 

How to Export HiDDNS Device List 
 

 
We recommend users of HiDDNS web portal (www.hik-online.com) to export a device list before 

Jan-5, 2017(Beijing Time, +UTC 8). This exported device list contains the HiDDNS accessing info of 

all their registered devices for future reference. 

 
Step 1. Visit www.hik-online.com and login. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Step 2. After login, click the ‘Export’ button under the ‘Device Status’ tab. 

http://www.hik-online.com/
http://www.hik-online.com/


 
Step 3. An excel file will be exported and downloaded. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Step 4. In the exported file there’s a list of devices and their HiDDNS access info, and the ‘Device 

Name’ column indicates the registered HiDDNS domain name for each device. 
 
For example, in the following image the device name is ‘hiknvrtest723’, so the user can visit it at 

www.hik-online.com/hiknvrtest723. 
 

 

http://www.hik-online.com/hiknvrtest723


 
 
 
 
 
 
 
 
 

First Choice for Security Professionals 
HIKVISION Technical Support 

 

 


