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Confidentiality Statement

This Issue Management application (the “Website”) is subject to the Terms of Use of the Business Paortal
(the “Terms of Use™) and the Terms and Conditions of Company's Corporate Non-Disclosure (CNDA),
Restricted Secret Non-Disclosure (RSNDA), RS-CITR or RSNDA-Special Purpose (RSNDA-SP)
agreement with Intel. Terms not defined herein shall have the definition specified in the Terms of Use
Company acknowledges that the Website contains confidential, proprietary, restricted and trade secret
information owned by Intel Corporation or its subsidiaries (“Intel’). To access and use such confidential
information (*Confidential Information”™), Company must have the appropriate CNDA, RSNDA, RS-CITR or
RSNDA-SP In place with Intel depending on the classification of the information being accessed. The
Confidential Information disclosed on the Website and any communications or emails generated by this
Website are subject to the terms and restrictions specified in the relevant non-disclosure agreement
between Company and Intel. Please consult your Company's Agreement with Intel for the specific terms
and requirements.You may not be able to access all contents of the web site. Please see the Terms of Use
for additional details regarding confidentiality requirements and direct questions about this policy or the
terms of your CNDA, RSNDA or RSNDA-SP to your Intel field representative.

If you or your company does not have an appropriate non-disclosure agreement with Intel, then
you will be able to access/view only publically available information about the service you are
seeking. You may not be able to access all contents of the web site.

For more complete information about compiler optimizations, see our Optimization Notice.
Information submitted through the Website may be directed to any authorized personnel regardless of
citizenship. Such information may be subject to U.S. federal, state and/or local regulations relating to
export or re-export, including (but not limited to) the Regulations of the U S. Department of Commerce
(EAR) and Department of State (ITAR) relating to the Export of Technical Data. Prior to submitting
export controlled information, please notify your support representative as you may be directed to
use an export monitored system.

Legal Information and Privacy Policy

| Accept| || do not Accept
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Intel® Products

Premier Support Projects

Go

Advanced Search

Recent ltems

Multi Account Project
00112679

Single Accounti Project
RTF-000164903
00112600

Quick Links

Premier Support Training
File Downloads
Preferences
Confidentiality Statement
Resource Design Center

Validation Internet Portal (VIP)
Intel® Premier Support (legacy)

Report a site problem

4 o Cases

£ Home

View: | My Open Cases

Recent Cases

Select the cases you want to view from the dropdown.
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ERATERFIREE

31

| ] Gol

Create New Case

Subject
M.J Test 4

[RIEHEIE (Quick Links) 12
30 B INEERY ARl AR SS

Case Number Status
00112679 New
00112600

00112678

000851

00112506

00108183 New
00100443 New
00112646 New
00100937 Open
00112606 New
00112658 New

00100885

624 Open
00112483 New
00112575 New

Test customer case
Steve M test case 9

lest

Test from Customer Ul - UAT readiness test |ssue promaotion 1o JIRA ACI

T ETHRENTELR
T IR S i e .

1est customer

This is a test

Last Modified Date/Time
3/3/12016 3:34 AM
2/29/2016 5:28 AM
3312016 1:34 AM
3/2/2016 B:36 PM
2/24/2016 12:26 PM
2/23/2016 7:22 AM
2/9/2016 4:23 AM
3/2/2016 3:32 AM
2/9/2016 3:08 AM
2/29/2016 1:29 PM
3/2/2016 4:34 PM
2/9/2016 3:08 AM
3112016 3:20 AM
2/24/2016 2:33 AM
2/26/2016 2:59 PM

Recently Viewed | <]

Date/Time Opened
31302016 3:31 AM
2/29/2016 5:23 AM
3£3/2016 1:28 AM
3/2/2016 8:28 PM
2/24/2016 1217 PM
2/23/2016 7:22 AM
1/21/2016 4:39 PM
3/2/2016 3:32 AM
143172016 10:13 AM
2/29/2016 1:26 PM
3/2/2016 4:30 PM
1/28/2016 7:20 AM
3M/2016 2:16 AM
2/24/2016 2:32 AM
2/26/2016 2:59 PM
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i Home
_ Select the cases you wantto view from the dropdown

Go
Advanced Search

View: | All Cases v || Got

Create New Case

Recent Cases

00100342 Case Number Status Subject Last Modified Date/Time
S e A e 00100342 New Steve M test case 21912016 2:22 AM
00112766 00112768 New I4J Tests 3/3/2016 3:38 PM
RTF-000164963 00112600 New Test case for Customer Portal Training 2/29/2016 5:28 AM
00112600 00101198 Open Test 2/18/2016 1:20 PM
00101198 00112724 New New Case 3/4/2016 1:27 PM

Apollo Lake 00112493 New test customer 2/24/2016 2:33 AM
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¢ Home
« FRBXRHI (Al Cases)
« FEXFARERS (My Closed Cases)
o FBIFLIERIEF (My Open Cases)

Select the cases you want to view from the dropdown.
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Action Copy Case Number Status Severity GSubjec:‘t L Project

Edit N 00112661 New Low # case subject

Edit i 00112542 Open Critical @ Subject Single Accountl Pro...
Edit ] 00112658 New Low MJ Test 3
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Search My Current and Past Issues

Search Text test More Options

FER'ERER",

Search

Show| 10 ¥ |entries

Case Number Status Severity Subject

00102589 New High Androdi test WOuter
00100347 Closed Low Bay Trail does not function
00103761 New High byt test for ish Wouter
00102586 Open Low BYT Wouter test 2/10 1.48pm
00100772 Closed Medium Copy of TestCase 3
00112542 Open Critical Demo test

00102038 New Low DML error test

00100462 New Critical dual role note test
00100659 New Low file upload test

00100397 New Low File upload test

Showing 1to 10 of 73 entries

Product Name: Project
Skylake

Bay Trail
Bay Trail
Bay Trail
Intel® Server

Board S2600GZ

SoFlA Single
Accountd
Project

Skylake
Bay Trail
Bay Trail

Apollo Lake
Desktop

Account Name

UAT-
Account?

UAT-
Account?

UAT-
Account?

UAT-
Accountl

UAT-
Accountl

UAT-
Accountl

UAT-
Account?

UAT-
Account?

UAT-
Account?

UAT-
Account?

Previous ‘ 1 ‘ 2

Created Date
2-10-2016

1-20-2016

2-14-2016

2-10-2016

1-27-2016

2-25-2016

2-9-2016

1-21-2016

1-25-2016

1-21-2016

Last Modified Date

2-10-2016

2-18-2016

2-14-2016

2-10-2016

2-29-2016

2-25-2016

2-9-2016

2-8-2016

2-8-2016

2-9-2016

Next




*1 uﬁé 1+ E: Case Detail Edit Case Details | | Request Case Closure | Copy | New Comment |Manage Interested Party
< § —EH A /G

Description Information

¥ 2 Subject  Test Subject
< 1§|J H 1|=| 100N @ ;E Case Description  <p=Case Description=/p=

Case Information

4

Case Number (00112178 Account Name  4WD INFORMATICA SRL
L . . - .
Case Origin ~ Web Contact Name  Stefano Zendri
- WBEA(D t
1 e S C rl I O n Status New Customer Reference ID 1D#123
o ] 1 IJ e g C Sub Status End Customer  Mr. End Custemer
< = /6, as e Severity  Low

Severity Reason

Information) cow e Do
° F % 1%- l§\ ( P ro d u Ct Product Information
I n fo r m atl O n) Product  Purley Case Category  Tool

Code Name Case Subcategory  Android

- HIRFHAER |
(Environmental Details) e ionment —
- ZHIFEF (Case Comments) i
« HE3X7 (Interested Parties) e
o HFRBEXFRGAMEG e lﬁ

(I ntel® Premier Su pport First Name Last Name Account Name

IPS-UAT-801 UAT-Tester UAT-Accountt

Case Attachments)

Premier Support Case Attachments Attach File| Refresh to See New Attachments |

No records to display
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Createtew.. - |
Wit Home
[ scarcn NPT
| Go |

0
Aol View: | My Intel® Products ¥ || Go!

Recent Intel® Product

00112542 Intel® Product Name Premier Support Project Product Focus Area

00100342 Apollo Lake Multi Account Project Use this org for E2E testing
Single Account? Project SoFlA Single Accounti Project Org-029 Name - Sushma's Org
00112766 SoFIA

Client Computing for MNC OENM's, TWN and CTE CDM's rename

Recently Viewed ¥

New Case
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= I, AVA =T
iy — —_ \ N E A|B|G|D|E|[F|G|H[I|J[K|[L|M
Hg ,¥\ﬁ % 1§!J (o] @ *’]‘ % /T Z: E ﬁ)j— -ltt New Case Intel® Product Name Product Focus Area Premier Support Project
‘;E \E i;# \? ?:r O ﬁ% — E éz ﬂ'HIJ ﬁ Intel® Server Board S2600C02 Server boards, systems, chassis, and RAID products
*l__ N, 1/( nn ) - m = 7\ Intel® Server Board $2600BP Family Use this org for E2E testing
4;;{ T b [ Hq \E ~ Intel® Manvcore Platform Software Stack (intel® MPSS.: for ... High Performance Computing
7 FIERS Xj-_lt ﬁ' A -L | nj 2 BEO Intel® Manycore Platform Software Stack (Intel® MPSS) High Performance Computing
Intel® Development Toolkit for Data Gateways Use this org for E2E testing
. — — - N . Intel® Development Toolkit for Data Gateways Use this org for E2E testing
® 1E H*%fg: Hg*ﬁlj\1—t§ éﬁﬂyig Intel® Development Toolkit for Data Gateways Use this org for E2E testing
1 Intel® Development Toolkit for Data Gateways Use this org for E2E testing
E_ g @ Intel® Compute Module MFS2600K] Server boards, systems, chassis, and RAID products
H/tho Intel® Compute Module HNS2600BP Family Use this org for E2E testing
Crystal Forest Datacenter, Server, Networking, Comms and Storage, J
Clover Trail Client Computing for MNC OEM's, TWN and CTE CDM's re..
Chippewa Forest Camera products with an extreme ISO
Chippewa Forest Camera products with an extreme 150
Chippewa Forest Camera products with an extreme 150
Chippewa Forest Camera products with an extreme ISO
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Case Type

Definition

Debug
Request

Customer thinks they have identified a violation of specification or
feature expectations. This may result in a change or clarification of
the feature, via documentation, software or hardware. Likely it will
require Intel and the customer to perform debug and replication on a
reference platform or CRB.

Question

Customer has a general question or concern. This will result in an
answer.

Feature
Request

Customer has a request for a feature that is not currently part of the
Intel product’'s scope or plan of record. This may result in a future
change or clarification of the feature via documentation, software aor
hardware.

If this request can only be supported in the next Product, Intel needs
to work with the customer to close the request on the current
Product and open a new Feature Request in the next version of the
Product.

Design
Review

Customer would like Intel to review their hardware, electrical margins,
simulations, or software design. This will result in feedback on their
design and possibly some change recommendations to better match
Intel’s reference platform/software or industry specifications.
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FEE4RA (Severity) 358 7 Xt
FEMEZATDMSNDREERE
(“Exn\ “_I%_”\ “I:IJH\ “1&11 ) .
FEE R BURFIEATIEFRIR
2B (Case Type) (IAHIEK.
). IIEEIEKBIRITERIA ) ,

RRXFEME, REETEENZEN
FEEMERA,

Question Severity

Definition

Without clarification this will slip the schedule past Intel's launch

Critical
or next release,
i Depending on clarification this may slip the schedule past intel's
e o launch or next release.
Medium
Low Curious how something works, would not block schedule or

launch.

Feature Request -
Severity

Definition

Customer's Business/Marketing says this is required for launch or

Critical
the next release.
High Customer's Business/Marketing prefers this for launch or the next
release.
. Customer's Business/Marketing says this is required for the next
sine generation launch or the release.
i o Customer's Business/Marketing recommends this for the next

generation launch or the release.

Design Review -

Severity Definition

——_— Due to a business or validation decision customer needs this
faster than normal time frame.

High Needed in a normal time frame.

Medium Whenever Intel can handle the request.

1 This is a request beyond the usual 2 submits. If Intel's has time

the customer would prefer a review,
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P
v

Go

Advanced Search
Case Detail

Case
00122750

IPS Case Attachments [0]

Printab

Edit Case Detalls | Request Case Closure | Copy | |[New Comment

Manage Interested Party

Thank you for contacting Intel Premier Support, Your case was successfully submitted

00112542 Description Information
00100342 Subject . test
Single Account! Project Case Description  test =
00112766
RTE-000164963 Case Information
00112600 Case Number 00122750 Account Name
Case Origin Contact Name
00101198
Status  New Customer Reference
Apollo Lake 1]
00112724 Sub Status End Customer
00112493 Severity  Low 4
Severity Reason
Case Type = Feature Request
Quick Links Legacy IPS ID

4WD INFORMATICA SAL
Stefano Zendri
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Intel® Products  Premier Support Projects

Create New... B ©  ge, Cases EH&;{&UIB-IEF
& Home HOFEZ RO

Case J

/ Selectthe cases you want to view from the dropdown. (Create New
EEEW]“H@%EE % Advanced SEEII%I View: My Open Cases v ﬂ Case) E%ﬂo
(Create New),

ISPl (Case) Recent Cases Exmale New Lase
Recent ltems
j '''''' 00112542 Case Number Status Subject

00100342 00112542 Open Demo test
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Ve Select Project: I| Select One V|

% 1 5: ﬁEIﬁE Search Product: I” |
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Intel® Products Premier Support Projects

o R

Select Project: I Facile 09 B

% 2 5: EEFE-H Advanced Sealrc%‘ Seareh Product: I
WMRIEEZEARER (Not
Applicable), 15HE %™ m  Listof products

(Selected Products) ?EQEF'E@ D01 1254 Click here for the list of available products in the selected project

= |y o N soDomie] Ustolprodues |
NED 3 PFH R, T ——

Cancel | Submit IGN

— - EF nnnyu ﬁ (List Of Purley Datacenter, Networking, Comms and Storage
Select Project: I Not ANglicable | T] prOdUCtS) _Fj‘j_ HgM

00122745

Apolio Lake Search Product: | (herE) iﬁ% . L\/L}‘Alﬁ = Hg

00122740

N (= | N =\, z
~ Listor pocucs AL S R B T I
00100029 Please type in the product name in the "Select Product” field and searg

oooeeees —

Broadwell ORG-001 Description
Broadwell ORG-002 Description002
() Broxton CCG CCE
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AT R SR RS A
Sl

Go

Advanced Search

BEREERGIFMER

(Edit Case Details) Bl

| FIERTE A fmiE R F ER
TR AR

« Back to List

Case Detail
Manage I#reslad Party

Recent i Thank you for contacting Intel Premier Support, Your case was successfully submitted
00112542
00100342 V&7 E3 1= =
Single Account? Project pescripton sln::rmaﬂan / E‘Z T.l' EB\!*ZR*%EIJ ﬁﬁs?ﬁﬁ

ubject  test A 7 o —_—
LOTEIES Case Description  test a J:Eo %ﬂiﬁ; */T—?EZR@}
RTF-000164963 E 0 N 2y
00112600 Z:ﬁbéﬁiglg%ﬁﬁo %E%

Case Information

00101198 Case Number 00122750 Accol *ﬁ%ﬁ’gﬂbj\ﬂyﬁiz

Apollo Lake Case Origin Contal ey \ /—gﬁ =
00112724 Staws  New Customer R ?—Eﬁﬂﬁ $Eo
00112493
Sub Status End Customer
Severlty Low rd

Quick Links Severity Reason

Case Type = Feature Request

Premier Support Training Legacy IPS ID

= RE



ysEXpipyaia= % HMINISCHF (Attach File)

N
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nted |NTEL PREMIER SUPPORT

Dear Customer,
Thank you for taking time to complete the survey about your recent Case (00103616)

Please complete this brief survey and press Submit

1. Was your issue resolved?
Yes () No

Feedback Scale
1 = Very Dissatisfied 2 = Dissatisfied 3 = Neither 4 = Satisfied 5 = Very Satisfied

2. Please rate the quality of support you received from the Intel Support Agent:
1 2 3 4 o

3. Please provide the level of satisfaction you experienced while working with the Intel Premier Support
Tool:

192030405

4. Please provide feedback on what we can do to improve your experience, or what we did well:

Please do not include any information that could be deemed as confidential

Submit
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