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Confidentiality Statement

This Issue Management application (the “Website”) is subject to the Terms of Use of the Business Paortal
(the “Terms of Use™) and the Terms and Conditions of Company's Corporate Non-Disclosure (CNDA),
Restricted Secret Non-Disclosure (RSNDA), RS-CITR or RSNDA-Special Purpose (RSNDA-SP)
agreement with Intel. Terms not defined herein shall have the definition specified in the Terms of Use
Company acknowledges that the Website contains confidential, proprietary, restricted and trade secret
information owned by Intel Corporation or its subsidiaries (“Intel’). To access and use such confidential
information (*Confidential Information”™), Company must have the appropriate CNDA, RSNDA, RS-CITR or
RSNDA-SP In place with Intel depending on the classification of the information being accessed. The
Confidential Information disclosed on the Website and any communications or emails generated by this
Website are subject to the terms and restrictions specified in the relevant non-disclosure agreement
between Company and Intel. Please consult your Company's Agreement with Intel for the specific terms
and requirements.You may not be able to access all contents of the web site. Please see the Terms of Use
for additional details regarding confidentiality requirements and direct questions about this policy or the
terms of your CNDA, RSNDA or RSNDA-SP to your Intel field representative.

If you or your company does not have an appropriate non-disclosure agreement with Intel, then
you will be able to access/view only publically available information about the service you are
seeking. You may not be able to access all contents of the web site.

For more complete information about compiler optimizations, see our Optimization Notice.
Information submitted through the Website may be directed to any authorized personnel regardless of
citizenship. Such information may be subject to U.S. federal, state and/or local regulations relating to
export or re-export, including (but not limited to) the Regulations of the U S. Department of Commerce
(EAR) and Department of State (ITAR) relating to the Export of Technical Data. Prior to submitting
export controlled information, please notify your support representative as you may be directed to
use an export monitored system.

Legal Information and Privacy Policy

| Accept| || do not Accept
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Intel® Products  Premier Support Projects

3%

Go
Advanced Search

ey =

=] %Ei RCER

ITtERAY

Multi Account Project
00112679

Single Accounti Project
RTF-0001649803
00112600

Premier Support Training

File Downloads

Preferences

Confidentiality Statemant
Resource Design Center
Validation Internet Portal (VIP)
Intel® Premier Support (legacy)

Report a site problem

Intel® S4kZiE

o= Cases
£

£ Home

Select the cases you want to view from the dropdown.

View: My Open Cases

Recent Cases

B—TEHRIE
ETREE

ERTRERBE

EEEX -

AR R

|~} Gol

Create New Case

Subject
MJ Test 4

Case Number Status
00112679 New
00112600

00112678

[RFELE (Quick Links)
AP TNBERIZEY o

0112506
00108183 New
00100443 New
00112646 New
00100937 Open
00112606 New
00112658 New

00100885

Open
00112493 New
00112575 New

Test customer case
Steve M test case §

test

Test from Customer Ul - UAT readiness test Issue promotion 1o JIRA ACI

B—TEA  BBET
{4 5135 49 5 P 2

This is a test

Rk

Last Modified Date/Time
3/3/2016 3:34 AM
2/28/2016 5:28 AM
3/3/2016 1:34 AM
3/2/2016 8:36 PM
2/24/2016 12:26 PM
2/23/2016 7:22 AM
2/9/2016 4:23 AM
3/2/2016 3:32 AM
2/8/2016 3:08 AM
2/28/2016 1:29 PM
3/2/12016 4:34 PM
2/9/2016 3:08 AM
31/2016 3:20 AM
2/24/2016 2:33 AM
2/26/2016 2:59 PM

Recently Viewed | <]

Date/Time Opened
3/3/2016 3:31 AM
2/28/2016 5:23 AM
3/3/2016 1:28 AM
3/2/2016 8:28 PM
2/24/2016 12117 PM
2/23/2016 7:22 AM
1/21/2016 4:39 PM
3/2/2016 3:32 AM
1/31/2016 10:13 AM
2/28/2016 1:26 PM
3/2/2016 4:30 PM
1/29/2016 7:20 AM
3172016 2:16 AM
2/24/2016 2:32 AM
2/26/2016 2:59 PM
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i'ntel' Premier Support

m Intel® Products  Premier Support Projects
i Home
_ Select the cases you wantto view from the dropdown

Go
Advanced Search

View: | All Cases v || Got

Create New Case

Recent Cases

00100342 Case Number Status Subject Last Modified Date/Time
S e A e 00100342 New Steve M test case 21912016 2:22 AM
00112766 00112768 New I4J Tests 3/3/2016 3:38 PM
RTF-000164963 00112600 New Test case for Customer Portal Training 2/29/2016 5:28 AM
00112600 00101198 Open Test 2/18/2016 1:20 PM
00101198 00112724 New New Case 3/4/2016 1:27 PM
Apollo Lake 00112493 New test customer 2/24/2016 2:33 AM
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¥
Go Action Copy Case Number Status Severity Subject + Project
- F'S .
Advanced Search Edit N 00112661 New Low case subject
Edit i 00112542 Open Critical @ Subject Single Accountl Pro...
Edit ] 00112658 New Low MJ Test 3

sa i — TRIEREZRHER - thEM R EHERE—ERAL - BiZ— T UK ERFER -
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NMREEEEAARSERERIER  BERARAHEE -

Search My Current and Past Issues
| GD Search Text test More Options
Search
Show| 10 ¥ |entries
Case Number Status Severity Subject Product Name Project Account Name Created Date Last Modified Date
001025289 New High Androdi test WOuter Skylake UAT- 2-10-2016 2-10-2016
Accountl
) 00100347 Closed Low Bay Trail does not function Bay Trail UAT- 1-20-2016 2-18-2016
Accountl
00103761 New High byt test for ish Wouter Bay Trail UAT- 2-14-2016 2-14-2016
-§ D YY) oy l-‘-l =] Account?
}E n A ﬁ < % - 00102586 Open Low BYT Wouter test 2/10 1.43pm Bay Trail UAT- 2-10-2016 2-10-2016
Account!
/‘ A 00100772 Closed Medium Copy of TestCase 3 Intel® Server UAT- 1-27-2016 2-29-2016
n n Board 52600GZ Accountl
00112542 Open Critical Demo test SoFlA Single UAT- 2-25-2016 2-25-2016
\ r—— [ | Accountd Accountt
2lsE %
S
00102038 New Low DML error test Skylake UAT- 2-9-2016 2-9-2016
Accountl
00100462 New Critical dual role note test Bay Trail UAT- 1-21-2016 2-8-2016
Accountl
[} BE I xy 8 O E 00100659 New Low file upload test Bay Trail UAT- 1-25-2016 2-8-2016
7\ Accountl
— 00100397 New Low File upload test Apollo Lake UAT- 1-21-2016 2-9-2016
E [o] Desktop Accountl
Showing 110 10 073 entries Previous ‘ 1 ‘ 2 3 4 8 Next
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1@ e o | Ei&zm :éf *4 Case Detail Edit Case Details | Request Case Closure || Copy | | New Comment | |Manage Interested Party
ASATind =

Description Information

ety A3 - Subject est Subject
= = k =R MIN A ., o 7
7|< A i\ —— E L} Case Description  <p>Case Description=/p>

Case Information

Case Number 00112179 Account Name  4WD INFORMATICA SRL
r'- \—Iﬁ . H Case Origin ~ Web Contact Name  Stefano Zendri
® HJLL- (Descrl ptl On) Status  New Customer Reference ID - ID#123
[ e | :é e Sub Status End Customer - Mr. End Customer
- {EAXRE&:N (Case sort Lo

Severity Reason

Information)  Cmerine . s e
o EmB&:N (Product

Information) o Cane suvcnamn ot
- IRIBEFHEN i —

(Environmental Details) enuronment Doass esporse
- {EZX#E (Case Comments) st tone
« #tHEIA L (Interested Cone Commants

P a rt i e S) Interested Parties l

. Intel® BRTIEERNIHE — e ==

IPS-UAT-801 UAT-Tester UAT-Accoun t

(I n te l® P re m i e r S u p po rt Premier Support Case Attachments Attach File | | Refresh to See New Attachments
Case Attachments) |
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B g REREREM Intel® SARAZEF WREZFRME B LUISREREEH S
ATESAEHERRFPRINMEER - ZEXRMERINMEESR -
MRERVERNER » BEBEERN Intel X -
SX B ARREHEFIERGREN LREARKRFEEHRERFEMENER - E&

SEZHRFBHE (Multi-Party Non-Disclosure Agreement) ©
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— r— = &~ ~ - VA I’
Rz ENT RSN ° B © EEEY L
- BV EARZEEHNLEMER Intel® Em (Intel® Products) Z&H A -
ZEZIHEBTRIERNER - ERER SRR OB EENESR
1] o = [De) AN o
° .u:t*mﬁﬁ I JALS X =A< AY IE QR Enﬂ RA E,?I(E/ NG 21&. RA ViE R
Z— T = BRI ZEMBFER
o B—T - BIRMABMZERM xR °
Premier Support Projects
k:
i Home :
_ This is the overview page. :
G
PRI Sealmh—ol View: | My Intel® Products ¥ || Go! |
Recent Intel® Product Sl
00112542 Intel® Product Name Premier Support Project Product Focus Area New Case
00100242 Apollo Lake Iulti Account Project Use this org for E2E testing
Single Account! Project SoFlA Single Accountd Project Org-029 Name - Sushma’s Org
00112766 SoFIA

Client Computing for MNC OENM's, TWN and CTE CDM's rename
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BALEAE - Intel® EMIER
EESEHST—EER  BR—THEB Intel® Ef (My Intel® Products) #&1R5=RY
BI{E (Go) REF IR EFEE ERVRT B EM ©

. O @ My Intel® Products ¥
o BT - BRI ZERBN
e — N T} A|B|G|D|E|[F|G|H[I|J[K|[L|M
[ | \% 7

1@ % /T 1’t % -Itt E n |:| Z: ﬁ J\-— New Case Intel® Product Name + Product Focus Area Premier Support Project
Intel® Server Board S2600C02 Server boards, systems, chassis, and RAID products

J@ltb%l_ﬁﬁu i;g T%,g: H"J ﬁﬂy Intel® Server Board S2600BP Family Use this org for E2E testing
Intel® Manycore Platform Software Stack (intel® MPSS)for ... High Performance Computing

* BR E %&*z ﬁ Intel® Manycaore Platform Software Stack (Intel® MPSS) High Performance Computing
Intel® Development Toolkit for Data Gateways Use this org for E2E testing
Intel® Development Toolkit for Data Gateways Use this org for E2E testing
Intel® Development Toolkit for Data Gateways Use this org for E2E testing

¢ yu $I%E é nﬂ stgﬁll_.\ m I nte l Intel® Development Toolkit for Data Gateways Use this org for E2E testing

1—%% o @ Intel® Compute Module MFS2600KI Server boards, systems, chassis, and RAID products
Intel® Compute Module HNS2600BP Family Use this org for E2E testing
Crystal Forest Datacenter, Server, Networking, Comms and Storage, J
Clover Trail Client Computing for MNC OEM's, TWN and CTE CDM's re..
Chippewa Forest Camera products with an extreme ISO
Chippewa Forest Camera products with an extreme I1SO
Chippewa Forest Camera products with an extreme I1SC
Chippewa Forest Camera products with an extreme ISO
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v Case Information
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Search Product: Brﬁadmil

EmGEEZEIER -
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S50 6 : | SEEVEE (Severity)

BW7L| 5w ABESE D =
(Customer Reference ID) fow V]

7 Customer Reference ID | |

PW8: | :pwARIRES (End e | @
Customer) Cance] (st ((©)

F50 9 | #—TXH (Submit)*
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Case Type Definition
Debug Customer thinks they have identified a violation of specification or
1 EI % %} gg i;efE"' F:ﬁ ;EEE H/\J Zg g o Request feature expectations. This may result in a change or clarification of

the feature, via documentation, software or hardware. Likely it will
require Intel and the customer to perform debug and replication on a
reference platform or CRB.

Question Customer has a general question or concern. This will result in an
answer.

Feature Customer has a request for a feature that is not currently part of the

Request Intel product’'s scope or plan of record. This may result in a future
change or clarification of the feature via documentation, software aor
hardware.

If this request can only be supported in the next Product, Intel needs
to work with the customer to close the request on the current
Product and open a new Feature Request in the next version of the

Product.
Design Customer would like Intel to review their hardware, electrical margins,
Review simulations, or software design. This will result in feedback on their

design and possibly some change recommendations to better match
Intel’s reference platform/software or industry specifications.

Intel® B4k IE Y= [Feq




A

5|+

9

&
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(Case Type) (BREEEK - FIRE -
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EZREBEEM (Severity) °
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Question Severity

Definition

Without clarification this will slip the schedule past Intel's launch

Critical
or next release,
i Depending on clarification this may slip the schedule past intel's
e o launch or next release.
Medium
Low Curious how something works, would not block schedule or

launch.

Feature Request -
Severity

Definition

Customer's Business/Marketing says this is required for launch or

Critical
the next release.
High Customer's Business/Marketing prefers this for launch or the next
release.
. Customer's Business/Marketing says this is required for the next
sine generation launch or the release.
i o Customer's Business/Marketing recommends this for the next

generation launch or the release.

Design Review -

Severity Definition

——_— Due to a business or validation decision customer needs this
faster than normal time frame.

High Needed in a normal time frame.

Medium Whenever Intel can handle the request.

1 This is a request beyond the usual 2 submits. If Intel's has time

the customer would prefer a review,
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(Enwronmental Details) fIzE

. IEERTEMAERENYSEN B ntel 58 ERERILIEHFRRENER -

bkc_bap_wversion

cpu_stepping :Suhc! Option

environmental details | Eqvironment : it :551.3;: Option v
pch_stepping | Select Option reproductibility ISﬂECt Option
soc_stepping  Se¢lect Oplion v to_reproduce |1 Selup ~

Descrplion hd

IREFIR TR (Submit) !
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i'@ Premier Support

Intel® Products  Premier Support Projects

o Case
¢ o0122750

Go

Advanced Search
Case Detail

IPS Case Attachments [0]

Printab

Edit Case Detalls | Request Case Closure | Copy | |[New Comment

Manage Interested Party

Thank you for contacting Intel Premier Support, Your case was successfully submitted

00112542 Description Information
00100342 Subject . test
Single Account! Project Case Description  test =
00112766
RTE-000164963 Case Information
00112600 Case Number 00122750 Account Name
Case Origin Contact Name
00101198
Status  New Customer Reference
Apollo Lake 1]
00112724 Sub Status End Customer
00112493 Severity  Low 4
Severity Reason
Case Type = Feature Request
Quick Links Legacy IPS ID

4WD INFORMATICA SAL
Stefano Zendri
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iﬁ@ Premier Support

Intel® Products  Premier Support Projects

£  Home

Case J

s Selectthe cases you want to view from the dropdown.

E-FE*%H,‘JE:Z% / L Go View: | My Open Cases ¥ | Go!

AEEEREER—
TEIMHER
(Create New

Case) ¥ZtH o

Advanced Search -
{EIZ (Create New)|:
%?ﬁﬁﬂy@i Recent ltems

(Case) E‘Z e 00112542 Case Number Status Subject

Recent Cases

00100342 00112542 Open Demo test
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P Select Project: I| Select One V|

iﬁ 1 & %msi Search Product: I” |

MREBEEEENKE » BIEEHIIE R (Select Project) THIVINRERBREER A AL
EENSERBE -

NRIBHEZEEIRE LFAER Intel® SAIERSATETIESR » HEERER
(Not Applicable) -
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Intel® Products Premier Support Projects

Create New... - Cancel | | Submit

y - Cscarcn |
5% 2 : ]ngIIFI Select Project: I Facile 08 | ~ |

R ATEENRHA (Not TR
Applicable) ' ;AR FFEINE
o (Selected Product) RAL Ty E——

Eﬁxgé\ 3 11‘[7751’\)\*”?5]%%%/( — Click here for the list of available products in the selected project
" C s Detalls

B o e o |NBRERITEER & [T -

——— — -FE nnn%E (List of Purley Datacenter, Networking, Comms and Storage
00122745 Select Prolect et Appicable o P rodu CtS) -F 7‘5 HI\J ltt@

Apolio Lake Search Product: [l (here) Eﬁ ! EDEJEHREZ

00122740

N [
wicos " ot ERERANES -
00100029 Please type in the product name in the "Select Product” field and searg

oooeeees —

Broadwell ORG-001 Description
Broadwell ORG-002 Description002
() Broxton CCG CCE
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EEE\, p) ‘,fgi ,55 EH [ Intel® Products  Premier Support Projects
AR -|_¥:|- = JHEH$HE,J1EI | coses PP i — T ARIEERAS

= H r EE‘:% D o i i
e T? X 1E|7l<n$ H & Sou00750 ¥l (Edit Case Details) :

=t o8 (Case Detail) A 2 P Al L ASEE 1O
BiE o [seacn 07 o

Go IEf Case Attachments [0
Advanced Search

Edit Case Detalls | Request Case Closure | Copy | |[New Comment

Case Detail
Manage Interested Party

Recent It i . .
Thank you for contacting Intel Premier Support, Your case was successfully submitted
00112542

I e — |iner - memmr
a \ o

RTF-000164963 4,-RL N ;g - ZE

00112600 Case Information %:&\ﬁ/iﬁﬁﬂﬁxﬁﬁl °

00101198 Case Number 00122750 Acco ﬁﬂ-%ﬁ{%%j@ﬂ'&%ﬁ

Apollo Lake Case Origin Contsf

A S 4— =
00112724 Status  New Customer R ﬁk{ﬁﬁ?)&{'fﬁﬁﬁ o

00112493

00112766 Case Description test

Sub Status End Customer
Severlty Low rd
Case Type = Feature Request

Premier Support Training Legacy IPS ID
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At MERFAER Em °

sRiE— T HNER

remier Support Case Attachments \ Attach File | Refresh to See New Attachments

?I-FT%@]E Inte ® Eﬁ&i Mo records to display

EERMY (Intel®

Premier Support Case

AttaCh m e ntS) EEQ ° m Intel® Products  Premier Support Projects

In case you decide to Upload Files, please do not 'Return to Case’ until the Upload
Progress bar shows 100% completion

HEEEFIFETR 100% 2

Return to Case

I v SEDR TREE R

(Return to Case) °

EEIRE TERFEEN
B BZ—TEREIELIEE
A EEMME (Refresh to
See New Case
Attachments) D\ EE R
FIINRVAESE -

Upload Files

1. Select File * /
Select File
The recommended file size limit is 2GB

2. Set Attributes

Enter Description *

*Must fill out required fields before submitting*

rEEESR, EEEIERA
BE—THEIMER (Select
File) B2 E FERIER -

AR ERBTE (Set
Attributes) & E&# A 18R
ARER o

—T5H (Submit) -
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SETHIER  SBEREES (Quick |nks) INEERPIZR—THERTH (File
Downloads) - [ERIHEE ?Ef B, fIRETH -

Quick Links

Please find the secure files below that have been made available for you via Intel* Premier Support.

Fremier Suppart Training Results Found: 30
FI I o D oW | 08 d g Product Name File Name File Description File Category Size Effective Date w Expiration Date
Preferences

SoFlA ATS_PRODS 070212.XLS Testing eff date Software 273KB | Feb 292016 Mar 31 2018

Confidentiality Statement
Fesource Design Center

SoFIA Case Category.docx effective dt in the future Software 51.6KB | Feb 292016 Mar 31 2016

- - Bay Trail NetWea ef Arch - Enterprise lssue test13 Driver 265MB  Feb052016 Feb 05 2017

“alidation Internet Portal VIF) Mamt 3 O
||'ItE|'E' Premier Suppl:lrt [|E'QEIC}'} SoFIA Active_Inactive status _logic.docx test2 Driver 17.2 KB | Feb 052016 Feb 05 2017
Bay Trail High Fail 2133 no delete button in Dual test] Patches 123 KB | Feb 052016 Feb 05 2017

role screen . msg

_ Bay Trail Allrejected RMA -2010 -2071.xlsx testd Documentation 564 MB | Feb 05 2016 Feb 05 2017

Eeport a site problem 4
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ik =R EE=
AR TG EFR "85, (contains) IhEE ' EREFEAR :

E AT (Product Name)

Please find the secure files below that have been made available for you via Intel® Premier Support
g [ | -7 .
7

. 3 File Nam —

ZZEZS e Name esults Found: 65

g —— = i e Product Name File Name File Description File Category Size Effective Date w Expiration Date
o T&xaRA (Fil -

D e S C rl pt | O N ) SoFlA ATS_PRODS_070212.XL5 Testing eff date Software 27IKB | Feb 292016 Mar 31 2016

° =i X I FI le Cate or SoFIA effective dt in the future Software 516KB | Feb 292016 Mar 31 2016
=] 1 gory
SoFIA Chinese- 2 Driver B0.7 KB | Feb 24 2016 Mar 31 2016
SaFlA Japanese of 2BKB | 42 M 016
\

/J\ - ; t i o
1N I SoFlA Active_| tive status _logic.docx testd Dniver 17.2 KB Feb 052016 Feb 05 2017
Bay Trail figh F 33 no delete button in Dual test] Patches 123KB | Feb 052016 Feb 05 2017

. Ex& H (Effectlve Date) 5 g 2133 ot :

) EIJ ’Hﬂ E (EXpI ratio N Date) Bay Trail All rejected RMA -2010 -2071.xlsx testd R NERTIE | Fob 6B A0 e

SoFIA ANPSE list from EAM dsx tests Patches 254KB | Feb 052016 Feb 05 2017
i'EE r T* :"at'_‘_' % *\-\_I u Fﬁ F&@ Apollo Lake Archiving Template_Details from EIMxisx | tests Code Sample 21.1KB | Feb05 2016 Fet 05 2017
131( == S i HlRA =
? Bay Trail Charlie Notes_txt test? Compiler Less Feb 052016 Feb 052017
g # fo) than 1
1-\.% I i Fl/(* KB
Pagesize:| 10 v Page: 1 o7 » B
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HRAEBARER » 55 MERFMEN (Case Detail) EHEIR—TEXKH
FMEIZE (Request Case Closure) #Zi# o

> Case
(00122704
« Back to List

Case Detail Edit Case Details | | Request Case Closure | Copy | |New Comment | Manage Interested Party

sete IR » ARE—TEH (Submit) -

x| o ° 1@*%’3%5#%%% LEE.?
EFEANLSE FW el
BEEMEEREZELE -

« {EZFEAFAE 30 KARTEX
FERY °

aaaaaaaaaa
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« FER—TRH (Copy) Zift » HEZEXRNER « EX (WEA) « RIFFAEH -
FABIEAF2ERY -

o AINAFETEEFEZRRE » BIETEL (Submit) !

¢ 00122704

« Back to List

Premier Support Case Attachments [0]

Case Detail Edit Case Details | | Request Case Closure | Copy | Mew Comment | | Manage Interested Party
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EEMABERET  BIR—THIE#EE (New Comment) 288 -

Edit Case Details | Request Case Closure | | Copy |  New Comment Manage Interested Party

. KJEEDE%E&Q BB\ XFE
! HEEAA:U\H’J1EHI““1§ - B I US|emllz =2 =|[= = %

BZ Tﬁﬁﬁni (Save Enter Comment(s) here.
Comment) %t -

o MR ANETATEE
[2) H HAEARFRIBEEC + BEUm
B TMERFMAEER, BEm _ -
H’\J{Eiﬁgi (Case 1{:;;;§r:eiut::‘nnr;i;t 212212016 10:09 AM Stefano Zendri
Comments) B -

Case Comments
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A INAREZRRVEREA T » DUERZEUNELE SRAERIRVEA]

S EIGHEHBEA TIINEMESR BENEIRE £S5 —N0I Intel® SARSZIBIEAFEAEA) » 518—
TEEMHEA T (Manage Interested Party) 1% -

o H; E{;—, g}]ﬂ Eu 1@ % H’J ng £§A Edit Case Details | Request Case Closure || Copy | | New Comment Manage Interested Party
BRI E R SWROAEA LR (%) -

5 IR _E TR Intel® B4R o s \
§}§1’E m I:P H%%%A ° E::nreharch Text:|'iype or type in the name and click Search Search
o BAEZEMAERAVEEA selected
No records to display
o %E‘Z?QE%E_T%EE (Done) E Search Results:
ﬁﬂ ° Ad  FirstName Last Name
O ipsusr700 test
O psusr404 tes
O psusrd03 test
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=~ MUARFEUAF14EE (Military, Aerospace &
Government) HEMEE

WMEBSHNNES « MATBAEEIRE » S /ERIZE T5IMES T EIESR

- BHNEERTHEEE - B - B « %/ECIMAXSEER Intel® EmAER ?

- BREAERMEMERAEMY)SREMESE « Eff « B3R « &/ ECHMARIKRA SR
&R 2

- BHERESREMENBERIUER

IR EREEEZRMANZIRG AR ER/MEFZAHSERERE -

JLtl
dinl

=
E
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SRZIEEREE

R T oMRZIBEE (Premier Support Projects) 12%#% » I EBERERITIHBIAE

RE’J;;E,,% o I TZEPHE (All Projects) ERIFIE ! (Go!) : FERIIGIRFAERAIF
HY o

iﬁ@ Premier Support

Cases Intel® Products R UIET @I il S TR

Premier Support Projects
Fiome

CEN e v
Go

AdvancedSearch Recent Premier Support Projects

Premier Support Project Name
Facile 09
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SRZIEEREE

TR LSS RS RETFN (SESESRAMER, (Premier Support
Project Detail ) °
- LEEEYIhERE B

FNERME EMR e covorroon
Eﬁi1@ % ° Premier Support "‘“'";:;x iaulec:;

11 | Cases|[5¢]

Intel® Preducts [11 | Premier Support Projes embers

Project Descriy ption
mmmmmmm pport Project 1D 1PJ-000006
/=7 M T = = i . 1
7J\ Premier Support Project Members
o BERT BB ﬁ
ccccc

Action Contact

U RFER - — =

o BRTEIRIRLE (Case A Ep—

Arws ¥
N u m ber) E,%EEIJ ﬂ*}s‘: Action Intel Product Name Stﬁu Product Focus Area )

. R Purley Active Datacenter, Networking, Comms and Storage
= b <V TRY
RERFHER -
AT == ¢ cases
Action Case Number Status Subject LLast Modified Date/Time Date/Time Opened
Edit | Cls 00111975 New test 20872016 %44 AM 12016 7:03 PM
Edit|Cls 00111976 Mewe test 20812015 9:45 AM 1/9/2016 715 PM
Edit|Cls 00111977 New test 20812016 9:44 AM 11912016 TA7 PM
Edit | Cls 00111978 New Test Case Sharing 2/8/2016 9:44 AM 1102016 1:39 AM
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MBS AP R NIz ] EAR S
IRAEI 1 Intel® B X (Intel® Projects) 12% » 4REEIFARER -
EZ=FERA1E 30 XA R BN

- REGORSER T ShET
2= \ntel® Products [11 | Premier Support Project Members
BENIE EZX, (Cases)

Premier Support Project Detail

ERARRKRT4RE (Edit)  — s oo
R (Cls) BIR o e P #5300

Premier Support Project Members

[ | Cases[s4

Action Contact Account
£ a . -
( Cases —
L el
fest test 03Dec2015 1
Action Case Number Shew 2
Edit| Cls 00111975 il Intel® Products
Action Intek® Product Name Status Product Focus Area New Case
Edit | Cls 00111976 Purley Active Datacenter, Networking, Comms and Storage .
Edit | Cls 00111877 ( Cases
) Action  Case Number Status Subject Last Modified Date(Time DateTime Opened
Edit | Cls 00111978 Edit| Cis 00111975 New test 2182016 G:44 AM 11972016 7:03 PM
- Edit | Cls 00111976 MNew test 2182016 9:45 AM 1972016 7:15 PM
Edltl Cls M Edit| Cls 00111977 New test 21812016 9:44 AM 1972016 717 PM
Edit| Cis 00111978 New Test Case Sharing 21812016 9:44 AM 110/2016 1:39 AM

Edit | Cls 00112000
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1|E|7|<F§51|57'5_JZ,“ X#E  Intel EHFREE
?EWF AR, AE—BEENEE nteD |NTEL PREMIER SUPPORT

HE o
ﬁ 'L-\ H’J $ n\n Dear Customer,

Thank you for taking time to complete the survey about your recent Case (00103616)

s A B FIR L E B E R ARYS | o

1. Was your issue resolved?
Yes () No

Feedback Scale
1 = Very Dissatisfied 2 = Dissatisfied 3 = Neither 4 = Satisfied 5 = Very Satisfied

2. Please rate the quality of support you received from the Intel Support Agent:
1 2 3 4 o

3. Please provide the level of satisfaction you experienced while working with the Intel Premier Support
Tool:

192030405

4. Please provide feedback on what we can do to improve your experience, or what we did well:

Please do not include any information that could be deemed as confidential

Submit
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