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Cable hook

Mains cable

TROUBLESHOOTING

LINAK A/S reserve the right to make technical alterations

MORE INFORMATION:

Service contact:

Article no. control box:

Copyright LINAK 04.11 MA-M9-02-163

Connection mains cable \\
Connection for handset.
2 handsets can be connected.

Channels 1 - 4 connection of leg. If only one is connected both ArtICIe no. Ieg D
There are variants with only 2 or 3 ports plugs can be used.

Article no. handset:

You can find data sheets and user manuals on www.deskline.com www.deskline.com



USER

Your desk runs with a LINAK control box CBD4

Symptom

The desk does not run

The desk stops and
can only run in the
opposite direction

The desk will only

run downwards even
though the desk is not
overloaded

The desk does not run
with full stroke length

- Check

. Is the main connected to the
 control box?

© Are all plugs mounted correctly

- in the control box and to the leg?:

. See drawing

. Are there any visible damages
: on cables, controls, the control
: box or legs?

* Is the desk in fully extracted
. position?

. Is there much load on the desk
: compared to when the desk
. functioned normally?

upwards. Always stops at :

the same position

Basic setting:

Try

© Try to connect a lamp or similar
. to the main supply to check that
. the supply voltage is OK

...............................................................................................

: Damaged parts must be
: exchanged - contact Service

When the desk has reached its

upper position it can only run
downwards

. Remove some of the load and
: try again

. Perform Basic setting

. The system has set a new end-
. stop outwards. Perform Basic
: setting to remove this stop

Push the arrow downward button. The legs run in bottom position and keep the pressure on the
button for min. 6 seconds after all legs have reached bottom position. At certain error types this
must be done twice in succession. Now the desk is in initial position.

SERVICE

Symptom

The desk does not run
at all. No movement is
observed

Not all legs run when
you run the desk
downwards

The desk is in lower
position and will not
run up. You cannot see
whether all legs are
moving

. Check

. Defective handset or control
. box.

: Poor connection.

: Mains cable fallen out.

No voltage on the mains cable.

: The leg(s) that do not run are
defective or the cable connec-
. tion for the leg(s) are not OK

The desk is overloaded

: One or more legs are defec-
: tive or the cable connection
. between leg(s) and control
. box is not OK

Try

. Check all connections. Check

. that there is voltage in the

: mains plug. Connect a handset
. that you know is OK. If it can

© run the handset is defective. If
. this does not help the control

. box is defective.

Change leg/cable, starting with
© the cable

Remove some of the load on
 the desk

: Remove all motor cables from

. the control box. Mount one leg
. atatime in channel 1, perform

. Basic setting and hereafter run

. a bit upwards. If a leg will not
 run upwards after Basic setting

. itis defective.

: Try to exchange the motor cable
. before exchanging the leg.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


