,\METEKW Quick Start Guide

PROGRAMMABLE POWER

CI Virtual Panels Installation Guide

System requirements:

Operating System: Microsoft Windows® 7/8/8.1/10

CPU: Intel® Core™ i3 or higher

RAM: 4GB or higher

Free Disk Space: 1GB (For full installation including drivers)
Connectivity: Ethernet 100Base T, USB 2.0

Pre-Requisites Software:

.NET Framework 4.5 or later

National Instruments® NI-VISA Driver v15.5 or higher

National Instruments® NI-488.2 Driver v14.0 or higher (Only required if using GPIB)

California Instruments® USB Driver: cicdc_ 12AUG16 (Used for Asterion™)

California Instruments® USB Driver: ciusb_29NOV16 (Used for CSW, BPS, iX, Rs, Mx, Ls, Lx, CompactiX)
PDF Document Reader

© 2016 AMETEK, Inc. All Rights Reserved. AMETEK Programmable Power 9250 Brown Deer Road, San Diego, CA 92121, USA +1.858.458.0223 www.programmablepower.com

1



'\METEKW Quick Start Guide
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Virtual Panels Installation Instructions

IMPORTANT NOTE: If any previous version of Cl Virtual Panels is alr  eady installed in your system. This must be
uninstalled first before continuing with the instal lation guide.

1. Run the CI Virtual Panels Installer. If .NET Framework 4.5.2 is not installed the following message window will
appear. Click Install.

CI_VirtualPansls requires the following items to be installed on your computer, Click
wammmmmm

Status  Regquirement
Pending Mecrosoft JNET Framework 4.5.2 Full

Installstion Progress mnJ
PMease wail whie the NET Framework s heng instaled, ﬁﬁ

Fe seomity verification:

Al fies were verified successhlly.

Instalabon progress:

Instaling \NET Framework 4.5.2

ot
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2. After successfully installing .NET Framework 4.5.2. The installer will automatically close. Reopen ClI Virtual
Panel installer and click the link http://www.ni.com/downloads/drivers/ to download NI-VISA Driver Software 15.5
or later as seen in the image below.

IMPORTANT NOTE: To download NI software a National Instrument accou nt is needed. It is free to create
an account. NI VISA 15.5 software is approximately ~ 655mb.

ﬂl Virtual Panel Application Installer- Version 1.0 £
-

Welcome to the InstaliShield Wizard for
| CIVirtualPanels

| The InstaliShisid(R) Wizard wal install ClvrtualPanels on your computer, To
| continue, dick Naxt,

PRERECUISITE:

The following MNatonal Instruments drivers must be installad onto your
machine before continuing with the Yirtual Panels instalation process: |

NI-VISA Driver Software Version 15.5 or later

Please visit hitp: (fenn . niocom fdewnioads fdrivers! to download and instad
driver

WARNING: This program is protected by copyright law and interna onal
freaties,

3. After downloading NI VISA Driver 15.5 or later. Continue to self-extract and install the software with the following
options selection as mentioned below.
NI-VISA shall act as a common interface between the Power Device and development environments (GUI
applications) to support GPIB, Serial, Ethernet and USB.
IMPORTANT NOTE: Please make sure to select the “Install this featur e to a local drive” option of “.NET
4.5 Runtime Support (NS)” under NI-VISA 15.5 and De velopment Support of NI-VISA node in the Feature
selection screen.
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nl.eam/visn

NI-VISA

Mational Instruments VISA Software

Est o apphcntion belons eunning this rslaler,
Dezabilng virus scaning apolcatons My mpiche sxtalaton tpesd
This progenm i pubject 1o e accompanyng Licerce Agesment(:)

Mabionud | nstiuments Coeporation it an pforized distributor of Microsolt Siaroht

MATHIMNAL
T 1 395-2016 Naboral Inafnuments, AR ights resenved. NNTTWM ENTS
Bact || Mmaxr || Concel _|F

Select the “Install this feature to a local drive” option of “.NET 4.5 Runtime Support (NS)” under NI-VISA 15.5.
See image below.

3 NYSA 15—l

Features MATIONAL
Sielact the fatures 1o ntal YM
[ & ] mwsa 155 Eraiies you to nan appbestions that use e VistdS
£ ] Runtine Support HET AF.

Fiea Time Suppodd

MET 4.0- 451 Rurdma Supgort V1))

M MET 4 5 PFundrne Support [ME]

= Xy

= Bratall thm Testurs to 8 kocal divee

®  Do'not natall this festure

Thas feture vall ruod e iritaled.

o NI qﬂmmﬂ;&mmEWﬂ 153 |
o] T 200 Btk ML germand 15,00

i m | ¥
Dlrechoep lor NET 45 Rurtme Suppodt (N5

[ Restons Festun Detoits | [k Cost| [ <1 Back || Mewss || Concel '||

Also select the “Install this feature to a local drive” option of “.Net Framework 4.5 Language support” under
Development Support of NI-VISA node. (see the image below)
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Fealies : NATIONAL
= Eﬂﬂl-\l’lﬁﬁ!ﬁﬁ = | WiaNS NET interiacs lce commuricating wih
il =| Rurilime Support T inctruments using HIAVISA. National ninments

: «| Configuration Support recommends that rew VISA NET apphcations be 1

virithary with the: V] Compbant (V1) veszion of the AP1 |

HET 4.0- 451 Developme: o
3¢ =] MET 451 Davslopmen 5t/ Xy
il IR | HET 45 Deveopment Sup(i|il This: fmahms il nok b instabied
B = [nqiel the feature 1o o local dinve

=38 Install this feature and its sublestures to 2 local drive

* Do notinstall this feature
| HET 40 Funtme Suppont N5) =

Directony for NET 4 5 Devsiopmant Supgar (N5

The summary information page is as shown below. Verify and click next to proceed further

JNVsALSS ol
Start Installation NATIONAL

I
» MIVISA 155
Ruritime Support '
Configuration Support
Developrment Suppost
Examples

Driver Development
MET 40 - 451 Development Support (V1]
MET 4.5 Development Support (N5)
Remale Server
MET 4.0 - 451 Runtime Support (V1)
MET 4.5 Runtime Support N5
o NI 170 Trace 15.0
» NI Systen Configueation 15.3.0
» M| Measwement & Automation Explorer 15,3
s M| 158582008 Network Management 15.0.0
MI 15882003 Metwork Management Rurtime 15.0.0

Click the Mext button ko begin installation. Chck the Back bulton to change the installation setlings.

|SaveFie. || <<Back | MNewx» || Cancel

Click next and continue with the installation steps with other default selections. It shall take few minutes to
complete the installation.
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Once the NI-VISA installation is complete, it prompts user for restarting your computer. Please click restart button
to re-start the system.

MI-VISA 15.5 | e—

@ You must restart your compiter to complete this operation.

I you need to install hardware now, shut down the computer. i you
choose to restart later, restart vour computer before running any of this
software.

Restar | [ SwtDown | [ RestatLater

4. After restarting computer rerun the CI Virtual Panel Installer and continue with installation steps.

3] Virtual Panel Application Installer- Version 1.0 Bl

Welcome to the InstalShield Wizard for
- CIvirtualPanels

|

The InstaliShiekd{R) Wizard wil install ClVirtuaiPanels on your computer, To
continus, dhd: Next,

PRE-RECQUISITE:

The folowang Mational Instruments drivers must be rstaled onto your
achens bafore conbrusng with the Virtual Pansls installation process:

«H-VISA Drever Software Version 15.5 o later

Plaase vasit infips Useownl comidenrioads idnivers! o downdoad and instal
drfver

WARMIMNG: Thes prograen is protected by copymght law and internabonal
treatbes.
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8 Virtual Panel Application Installer- Version 1.0 o

License Agreement
Please read the foflowing boense agreement carefidy,

END-USER LICENSE AGREEMENT

ATTENTION: THIS SOFTWARE 1S SUBJECT TO THE END-USER LICENSE
AGREEMENT (“EULA™) SET FORTH BELOW, TO INSTALL OR USE THE
SOFTWARE, YOU MUST FIRST AGREE TO THE EULA BELOW. IF THE EULA IS
PRESENTED TO YOU ELECTRONICALLY AND IF YOU HAVE READ,

UNDERSTAND AND AGREE TO BE BOUND BY THE TERMS OF THE EULA,

CLICK “AGREE". IF THE EULA IS PRESENTED TO YOU IN A HARD COPY -

TOATVE P AT TWET TR T TAERTS Y SART R TTR TS ERTE TR PR TR AT RTT ST R 8 R ST TR T

@) T accept the terms in the license agresment

("1 do not accept the terms in the lcense agresment

InstallShisid —

| <Bak || MNext> || cael |

11 Virtual Panc! Application Installr- Version 1.0

Installing CI_VirtualPanels
The program features you selected are being installed.

JE]  Please wait whie the InstaliShield \Wizard installs CT_VirtualPanels, This may
take several minutes,

Status:

e —

EnstafiShisid

{211

St Mext >

After completing installation, launch the Virtual Panels by clicking on the icon provided on the desktop.

Iy
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Launching the application for the first time may take some time to come up. Please wait until application screen

appears.

Deavice Interface

SELECT POWER SERIES
V' AsT

BPS

CompactlX

CSW

California Instruments - Virtual Panels, Version 1.1.5
AMETEK"

PROGRAMMABLE POWER

Connect

Bus Monitor

SELECT COMMUNICATION INTERFACE

+/ RS232 Serial

USB

IEEE-488 BUS

LAN - TCP/IP

Installation Complete.
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Troubleshooting Tips

IMPORTANT NOTE IF VIRTUAL PANELS FAILS TO LAUNCH:
If the Virtual Panels GUI fails to launch or the following message appears below. This likely means the “.NET 4.5

Runtime Support (NS)” under NI-VISA 15.5 and under Development Support of NI-VISA node in the Feature
selection screen were not installed during NI-VISA 15.5 installation.

California Instruments Virtual Panels

California Instruments Virtual Panels Launch Error: Please ensure the pre-requisite
MIVISA drivers and libraries are installed (with Dot Met 4.5 Framework support to
ke enabled) in your machine,

For more information on installation instructions, please refer the installation
guide provided

oK

On your computer open “Control Panel”, click “Program and Features” and navigate to “National Instruments
Software”. Click Uninstall/Change.

¢ Control Penel » All Control Panel ltems » Progrems and Features
=] ogr

Control Fanel Home:

-'J?rl Searth Prograiens end feodunes p=l

— = LI e

Uninstall or change a program

Waew instalied updates T uninstall a pragrarn, select it from the list and then click Uninstall Change, or Repair,

B Tum Windows features oncs

Al 8 i s DA T RN i
Fl 1

w Mational Instruments Help kol hitpy/Aewnaunl.comsupport/

off Organize = Lninstall'Change = v a'
Irnesiadl a program from the e
netwark Marme Publisher Instailed O Size =
B sz v 5435 Minisoft 101372004
B SN 4.0 SP2 (KED5L430) Micresoft Corporstion 1071372014
W3 hASAML 4.0 SPZ (KBIT3688) Microsoft Conporaticn 1013/004
8 SKIAL 4.0 SP2 Parser and SDK Micresaft Corporaticn 107102004
) wtx GUL 380 AMETEK Programmabde Power 1217/3015
P Mational Instrurnents Software Matonsl Instruments 7/15/2016
5 Realtek High Definition Audio Drives Realtek Semiconducter Corp, 107772014
(B Renesas Electranics USE 3.0 Host Contraller Duiver Renesas Electronics Corporation 10102014
) Symantec Endpeint Pretection Symantec Corporation 4182006
8 7 TASC Dialer 1742016
B TASC Proposal Configurator 17/ 2016
8 ° TASC Sales Reparter 17726
J TRITOM AP-EMOPOINT Websense, Inc, 630/2016 E
"5 VIsA Sharﬂ:l'l:umpnnentsﬁ.ﬁﬂ (-t} 161 Foundatson TAS26
5 T VISAMET Shared Compenents 56,0 [54-83) N1 Feundation 11572006
B WinPeapdl3 Rrvestied Technalogy, Inc. 4/ 26,7408 =
L R e N e T AR W
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Select “NI-VISA 15.5.0” and click Modify.

o Natona Instruments Software = ~r )
| NI P Plattem Services Runtime 150 . gﬂﬁ mmm";fx T i
Ml System Confagueation Runtime 1530 Tnatures
Ml Updste Senace 150 Rurpair
MNI-VESA MET Development Suppont 15.50 jﬂ% Fuasratasl massics; or comLpl fies, ragatry keys, and shorteuts |
MNI-VELA MNET Furdime 1550 Preferences siorsd in fhe regestny may be rmeel §o dafmull
R | — | =
MI-VEEA Development 155 for NET Fremeaoric 4.5 [ Remave bolecind
MI-VISA Development Core 155 for NET Framesoac 45 E E ; Removn selocied podons or paichos
-

MI-WT54 Rustime 15.5 for JNET Framework 4.5
MI-YISA Burtire 15.5.0

MI-VISA Server 15.5.0 Rumanve All

Remoye sl procucts and patches, regandons of what =
placied

-
L

Ll L "

Make sure to install “.NET 4.5 Runtime Support (NS)” under NI-VISA 15.5 and under Development Support of NI-
VISA node in the Feature selection screen. See instructions in step 3 to perform this.
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USB Virtual COM Port Driver Installation for Windows 7, 8, and 10

USB Virtual COM Port Driver is available at our vetie here:

Asterion: http://www.programmablepower.com/ac-power-sourcegAsnAC-1U/Downloads.htm

CSW: http://www.programmablepower.com/ac-power-sourc&3ownloads.htm

MX: http://www.programmablepower.com/ac-power-source/D{vnloads.htm

RS: http://www.programmablepower.com/ac-power-sourcédl®®/nloads.htm

iX: http://www.programmablepower.com/ac-power-sourgé/eries-11/Downloads.htm

BPS: http://www.programmablepower.com/ac-power-sourc&B®wnloads.htm

Ls/Lx: http://www.programmablepower.com/ac-power-sourcékownloads.htm

CompactiX:http://www.programmablepower.com/ac-power-sourceigact-iX-Series/Downloads.htm

USB Driver Installation for

Asterion

Connect USB cable from computer to Asterion USBnamtor on the rear panel.

Turn ON Asterion unit and open Device Manager on PC

In Device Manager window under “Other Devices” theiill be a “Virtual COM Port” with an

exclamation point.

1'If|k
| i =p

Ackan  Veew Hep

- E ~ '.:

T

-

Co-smn- el BT
‘B Computer
g Dk derves
By [Dhisplay adaphers
s DND/CD-ROM drrves
U5 Human interface Devices
g IDE ATASATAR contralien
= Keyboards
M Mice and ciber pointing devices
E Menttor
& Metwork sdapters
o1 Caher devices
5y Mirtual COM Pea
B Peocesson
& Spond, wides and game controllers
M Syatern deaced
§ Unioersal Serisd Bus controllerns
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4. Right click “Virtual COM Port” and click Update Dser Software. Select “Browse my computer for

driver software”
- =
e em—
Ao = Update Driver Softwvare - Vitusl COM Port

How dio you wiant to search for driver software?

+ Search automatically for updated driver software

Wimsdire will spasih your computer snd ther Internet Tos the liteit drver foftwin
for your device, wnlest you'we dissbled this feature in your desice intailstion

wettinge.

# Browse my computer for driver software
Locate snd nstall dmver software manusly,

fric_3 I —

5. Browse for the folder “cicdc_12JAUG16". Click Next

— — . e
@ . Update Driver Software - Virtual COM Port ¢

Browse for driver software on your computer

Search for driver software in this location:

| b Browse...

[¥] Include subfolders

% Let me pick from a list of device drivers on my computer
This [rst will shenw inctalled drnqer software compatible with the devica, and all devver
software in the ssme categorny as the device.
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6. Windows Security message will appear. Click Irstal

[] Windows Security L&

Would you like to install this device software?

Mame: AMETEK Programmable Power, Inc, Ports (C...
= Publisher: AMETEK Programmakbile Power, Inc.

T
| Abways trust software from “AMETEK ’W|
Programmable Power, Inc.”, = = Instal

I o ) 5
@ You should only install drives saftware from publishers you trust. How can | decide which device
software is safe to inctalll

1
[

7. After driver is installed unit will now be ident#d with COM Port number in the Device Manager
screen as “California Instruments USB serial pG@®MXX)".

B

N Update Drrver Software - Calfornia Instruments USE (COMS)

Windows has successfully updated your driver software
Windows hes finished installing the daver software for this device:

California Instruments LISB

| File o Aetine o View - Halp
eml (oiNSIE 7R AW & 50

& g8y ca-san-elS867
| 1B Compiter
| o Disk drves

& Display adapters

[ A3 DND/CD-ROM drives
5 Human Interface Devices
o IDE ATASATAP] controlters
= Keyboards
| Mice and other pointing devices
K Manitors
&F Metwork adapters
Y Peuts (COM B LPT)

T Calfornia Instraments USE serial post (COM3)
- [@ Processars
% Sound, video and game controllers
1B System devices
§ Universal Serial Bus contrallers
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USB Driver Installation for MX, RS, iX, BPS, CSW, LsLx, Compact iX
1. Open run the “ciusb_29NOV16.exe” file.
2. In Device Driver Installation Wizard click next thugh the prompts

Device Driver Installaticn Wizard

Ny Welcome to the Device Driver
" Installation Wizard!
This wizard helps you install the software drivers that some

computers devices need in order to worl.

To continue, click Mext.

Mext = | | Cancel

Device Driver Installation Wizard

Completing the Device Driver
%‘ Installation Wizard
~J

The drivers were successfully installed on this computer.

You can now connect your device to this computer. i your device
came with instructions, please read them first.

Driver Name Status
»" AMETEK Programmable ... Ready to use

Fimish ] | Cancel

3. Connect USB cable from computer to device USB cotanen the rear panel.
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4. Turn ON device and open Device Manager on PC.
verify COMrpappears for device connected.

5. In Device Manager window under “Ports”
2 Device Manager

File Action View Help

= mE a2 &S

|

4 = IBacala
|4 Computer
+=a Disk drives
i--By, Display adapters
i ety DVD/CD-ROM drives
[ % Human Interface Devices
I - IDE ATA/ATAPI controllers
bQ" Junge Connectivity
|» = Keyboards
I E‘l Mice and other pointing devices
.M Monitors
o Network adapters

"7 MXAC Source (COMS) |
[ B Proceszors
[ :E'J Sound, video and garne controllers

1% (:— Storage controllers

[ System devices

B a Universal Serial Bus controllers
- - WSD Print Provider
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Technical Support for Virtual Panels

For technical support or to report bugs and feedback, please contact AMETEK Programmable Power at:

Email: ci.ppd@ametek.com

URL: http://www.programmablepower.com/support/support Callnst.htm

Telephone: +1.858.450.0085

Updated: 2 February 2017
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