REDCOM OA&M Web App

> Reduces operating expenses, increases productivity, and lowers staff workload
> Single point of Operation, Administration, and Maintenance (OA&M) for multiple REDCOM switches
»  Accessible from a web browser on a computer, smartphone or tablet

The REDCOM OA&M Web App provides network administrators with an easy-to-use interface for managing REDCOM systems. The modern
and responsive design is easy to navigate, enabling administrators to quickly add new lines, change features and make updates to REDCOM
systems faster than ever before.

FEATURES & BENEFITS

« Network Overview screen provides a summary of all REDCOM systems in the network.

« Monitor the health of the network, quickly identify problems, and instantly navigate to the proper screen to configure a solution.
« Clean, organized interface makes it simple to configure all switch options.

+ Integrated help system makes it easy to find the right options and settings.

+ Quick access to system features, including subscribers, translations, billing, IP functions, and conferencing.

+ Allows multiple technicians to administer each switch.

- Station configuration screen enables quick VolP station deployment with easy configuration and provisioning.

+ Secure HTTPS interface.

« Accessible from a modern HTML5 web browser, such as Internet Explorer 10+, Firefox, Chrome, and Safari.

®
REDCOMCrLT
it Conferences [xi Reports # System Notes # Synchronization & admin
= Network Overview
HDX WEST SLICE® 2100™ NORTH > HDX EAST
h5.0 ¢ rip4 RN h5.0 aripd i h5.0 aripd
+ Notes:
Last 24 Hours: 0 Last 24 Hours: 0 Last 24 Hours: o]
High Priority: £43) High Priority: 0 High Priority: o]
System Reboots: 0 System Reboots: 0 System Reboots: 0
Total Notes: 70 Total Notes: 0 Total Notes: 0
w Status: w Status: w Status:
Group Status: up Group Status: up Group Status: up
Msu Errors: 0 Msu Errors: 0 Msu Errors: 0
Board Errors: 2 Board Errors: 0 Board Errors: 0
Port Errors: 0 Port Errors: 0 Port Errors: 1
v Counts v Counts v Counts
IP Registrations 2950 IP Registrations 56 IP Registrations 0
Groups Busy 217 Groups Busy 8 Groups Busy 0
Service Busy 4] Service Busy 2 Service Busy 0

The Network Overview screen provides an interactive graphic view of your entire network and gathers critical performance data to
quickly identify issues.
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The REDCOM OA&M Web Portal is compatible with the REDCOM HDX and SLICE® family of products V5.0 R1P4 or higher.
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