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REDCOM’s Centrex Web App enables telecom service providers to offer their business customers easy administration of Centrex services and 
features via an easy-to-use interface on any modern HTML 5 web browser.

CENTREX web portal FeATURES & Capabilities
•	 Centrex support enabling a business to manage Centrex 

lines and features
•	 Enable and disable COS and CLASS features
•	 Set up incoming call rules and routing
•	 Screen list/ANI feature list editing
•	 Viewing of all recent incoming and outgoing calls for 

any phone under your account
•	 Easily change the account password
•	 Click to Call via Google Voice
•	 Customizable and brandable user interface
•	 Secure HTTPS interface
•	 Runs on a Linux-based application server

	 Provide Centrex users with direct access to services and features

	 Manage communications even when away from the home or office

	 Incoming calls can be dynamically re-routed to another phone or mobile device

	 Complete call history logs for incoming and outgoing calls

	 Accessible from a web browser on a computer, smartphone or tablet

Centrex Web App

Call History Screen:

Call Forwarding Screen:

Single Number Service Screen:
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