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Course Overview

This one-day class helps Riverbed customers and partners to rapidly become effective administrators of
SteelCentral Aternity deployed as SaaS. It includes a technical introduction to Aternity, familiarization with core
user interface and usage concepts, and a detailed coverage of relevant deployment, administration and
maintenance operations.

This course is intended for enterprise IT core teams who will be administering SteelCentral Aternity deployed
as SaasS. Typical participants would include the designated Aternity administrators and subject matter experts,
as well as other engineers performing occasional administrative tasks on the platform.

Course Topics

Aternity Primer
* Understand basic platform value, concepts and usage.

Platform Intro and Deployment for Admins
» Understand basic platform concepts and components, screens and usage, and the Agent deployment
process.

Platform Setup and Administration Foundations
» Understand the practical steps and considerations for the common setup and administration tasks such as
external integrations, location mapping, user management, and monitors configuration.

Platform Maintenance Foundations
* Understand common Agent troubleshooting approaches, screens, and logs.

Monitors Development Primer
* Understand basic managed application configuration, as well as monitor development concepts and
processes.

Course Availability

Classroom Training - 10 Training Credits

Classroom training is available to any Riverbed customer or partner and includes lectures by a Riverbed
Certified Solution Instructor and access to the Riverbed University eLab for hands-on experience. Each class
is priced per student attendee. For larger classes of eight or more students, we recommend on-site training.

Online Training - 10 Training Credits

Online training is taught remotely. Each online training session includes real-time lectures with a Riverbed
Certified Solution Instructor and remote access to the Riverbed University eLab. Each class is priced per
student attendee with a maximum of 16 students.

Self-Paced Training - Free of Charge (available soon)

Self-paced training is available to any Riverbed customer or partner and combines rich and interactive content,
along with hands-on labs, delivered directly to your web browser and conducted at your own pace. Each class
is priced per student attendee. For larger classes of eight or more students, we recommend on-site training.

Visit our website to learn more about Riverbed University courses:
https://www.riverbed.com/training/technical-training/classroom-training.htmi
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