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Course Overview

This self-paced class trains SteelCentral Aternity users on how to perform analytical duties using Aternity
based on their specific role. The course includes an overview of Aternity, user interface primer, use cases
primer, and a comprehensive collection of role-specific use cases delivered as interactive lessons on an actual
Aternity system to cover relevant application, device and user performance aspects.

The User Roles course is intended for IT professionals and managers using Aternity to view, analyze and act
on their enterprise performance data. Typical participants include L1, L2 and L3 support teams, application and
technical analysts, service level managers, incident and problem managers, and major incident teams.

Course Topics

Aternity Primer for Analysts
* Understand basic platform value, concepts and usage.

Role-Based Use Cases
» Use the platform dashboards to examine basic application, device and user performance aspects based on
your role.

Course Availability

Self-Paced Training - Free of Charge

Self-paced training is available to any Riverbed customer or partner and combines rich and interactive content,
along with hands-on labs, delivered directly to your web browser and conducted at your own pace. Each class
is priced per student attendee. For larger classes of eight or more students, we recommend on-site training.

Visit our website to learn more about Riverbed University courses:
https://www.riverbed.com/training/technical-training/self-paced-training.html
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