
AE SOLAR ENERGY™ O&M SERVICES 
COMPREHENSIVE EXPERTISE

BROAD CAPABILITIES 
IMMEDIATE RESPONSE



Our expertise, 
broad 
capabilities,  
and fast response 
reduce project 
risk, LCOE, and 
O&M complexity.



AE SOLAR ENERGY™ O&M SERVICES FOR SOLAR INSTALLATIONS
Advanced Energy® is on hand 24x7x365, coast-to-coast, to support your installation with comprehensive 
service solutions and expertise that spans the complexities of any PV site.



Simplify site 
maintenance
with services covering your entire PV operation.



YOUR ONE-SOURCE SERVICE SOLUTION
Rely on a single source to simplify site maintenance–saving you time, money, and effort. AE Solar Energy service 
covers everything from your inverters to PV modules, electrical systems, tracking systems, and periodic reporting.

24x7x365
Technical Support

Inverter Preventive
Maintenance

Operation &
Maintenance

ConsultingPremium
Services

Minimize downtime.

Get immediate 
assistance, day 
or night, rain or shine.

Eliminate maintenance 
cost variability.

Extend inverter 
longevity.

Protect your inverter 
warranty.

Maximize uptime 
and power generation.

Prevent negative 
production issues.

Minimize unpredictable 
costs.

Customize support 
services to your 
project needs.

Optimize system 
design and power 
generation.

Reduce risk.

Simplify operations.

24x7x365 phone 
support

Live phone support 
with expert technicians

Prompt service

Ample parts inventory

Safeguard® PM 
Program

Siteguard® PV System 
Maintenance Program

Expedited service

Known response times

Site audits

Program management

Engineering services

Expert support staff

AVAILABLE FEATURES

Service Reports

AE Inverter Annual Preventive Maintenance

AE Inverter Performance Guarantee

AE Inverter Remote Diagnosis

Enhanced Response Time

Non-AE Inverter Maintenance

Site Inspection

BoS Preventive Maintenance

Site Monitoring



Get immediate 
assistance from 
expert technicians, 
with 24x7x365 live 
phone support.



Learn how AE can simplify your site O&M  
and save you money, time, and effort: 

invertersupport@aei.com or 877.312.3832
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For international contact information, visit
advanced-energy.com.
 


