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Date: ___________ 

Customer Evaluation of Vitols Performance 
 
             Very 

          Excellent         Good          Satisfactory        Marginal    Unsatisfactory    Not Applicable 

 

1) Quoting Response              

 

2) Overall Quality              

 

3) Data Packages              

 

4) Delivery               

 

5) Attitude               

 

6) Overall Satisfaction             

 
Company:          
 
Address:            
Person Completing Survey:      
Phone:             
   
Any Additional Comments:  

Note:  This block for Vitols management use: 
           Reviewed By:________________________ 
           Title:_______________________________ 
           Date:_______________________________ 
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