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/yXEL provides easy wireless access
broadiband to Deanwater Hotel

Overview

Challenges:

e Other hotels in the area provide broadband so
The Deanwater need to respond to be competitive

e Offer wired and wireless access to all guests

e Enable easy management and billing for the hotel
* Increase occupancy rates

e Open new revenue streams

Benefits:

e |mproved customer service as guests can access
the Internet anywhere

¢ Cost-effective solution with simple management
e Easy billing for hotel to see return on investment

ZyXEL wireless solution:
o ZyXEL G-4100 wireless access points and ticket printer

ZyXEL wired solution:
e ZyXEL Broadband gateways

The Deanwater Hotel

The Deanwater Hotel is a privately owned and managed
hotel which has been serving its guests for over 35 years.
Located alongside the River Dean in Cheshire, the
picturesque hotel aims to retain its sixteenth century
character whilst meeting the modern needs of its
clientele. While the hotel has always been popular for
conferences and business travellers, it realised that in
order to maintain its place as a top choice it would need
to invest in technology to support the needs of its clients.
The hotel decided it needed to invest in a cost effective,
easy to manage broadband and wireless solution.

Computer Assurance, a leading provider of high speed
Internet solutions, was entrusted with the implementation
of a broadband infrastructure throughout the hotel and
wireless access in both the conference rooms and public
areas. They chose to use ZyXEL’s products for the
implementation because they provided an easy to
manage, “best of breed” interoperable solution.

Access for All

Although the hotel wanted to provide its clients with
broadband technology in every section of the building,
as an independent hotel it was important that it could
manage the cost of the investment and the return on it.
The hotel had to ensure that they could recoup the value
of the investment quickly and effectively, it had to be
its own system rather than something provided by a
third-party where they, would only get a kick-back on
the profits made. Computer Assurance had to help
The Deanwater find a solution that would prove to be
a sound financial investment, without needing huge
amounts of technical support on site.

Irene Susca, Owner, The Deanwater, was keen to stay
ahead of the game, "VWe are an independent hotel and so we
have to be more careful about the risks we take with emerging
technologies, however, it is also vital that we are able to offer
the same modem facilities as our competitors. We were keen
to implement broadband throughout the hotel but we wanted

a simple way of charging for it in order that we could quickly
recoup the investment."



ZyXEL

ZyXEL Provides Easy
Integration and Billing

Computer Assurance recommended putting in place
two wireless hotspots, covering the two conference
rooms and the public areas of the hotel. Furthermore,
they chose to run VDSL into each of the 44 guest rooms,
offering broadband speeds of up to 20Mbps. They also
recommended that The Deanwater implement an
automated ticket printing billing system in order to
enable simple billing for anyone using the connections.
Two access points and one ticket printer were installed.

Computer Assurance chose ZyXEL's broadband gateway
products and G-4100 wireless access points and printers
in order to complete the installation. Two access points,
one gateway and one ticket printer were installed.

The gateway enables reliable broadband access, while
the G-4100 wireless access point with ticket printer
ensured simple and accurate billing.

Melissa Young, Office Manager, Computer Assurance,
recommended implementing ZyXEL's products.

"ZyXEL was the obvious choice for this implementation.

The G-4100 offers a simple solution which is easy for the
hotel team to use and manage. The products were not only
affordable for The Deanwater but they are the best on the
market for this kind of implementation and offer important
interoperability for the existing technology running in the hotel."

The ZyXEL products are really simple to use and it is easy to train
people to work them. Most importantly the installation didn't
require us to have any technical skills in-house,” continued Irene.

The Deanwater Stays Ahead
of the Competition

The Deanwater experienced an extremely fast
implementation time, from the decision to upgrade

to the actual go-live stage took just five days.

The Deanwater was able to be quickly up and running,
offering important connectivity to guests at a level
expected by its discerning business visitors.

The billing system means that The Deanwater will recoup
the investment over time. Being in control of their own
investment has put them in a position to move towards
the next technology, such as VolP and IPTV.

Irene continued, '/ was surprised how easy it was to roll

out this technology. It's been an enormous benefit to us by
enabling us to really go to the next level of customer service.
Thanks to the simplicity of it we are also now considering
more advanced technologies which previously seemed far

too daunting and out of reach for us. I'm looking forward to
continuing to lead The Deanwater into the future of technology
as well as customer service."

About ZyXEL Communications

ZyXEL Communications Corp. (TSE: 2391), headquartered in Hsinchu, Taiwan, is the world’s leading residential gateway provider and was
recently ranked as Taiwan’s First “Green Enterprise,” and the second best “Green“ Company in Asia (2007 CG watch, Asian Corporate
Governance Association). ZyXEL's comprehensive Internet Protocol-based (IP) networking solutions include access multiplexers, customer
premise equipment, Internet security and Wireless LAN equipment, enabling high-performance network services for SOHO, small to mid-sized
businesses and service providers. ZyXEL works closely with worldwide network equipment vendors, telecommunications companies, ISPs,
and other major businesses. For more information, visit the company's website at http://www.zyxel.com
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